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https://www.evaair.com/zh-tw/about-eva-air/corporate-governance/committees/remuneration-committee/
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https://www.evaair.com/zh-tw/_download-files/financial-materials/corporate-governance/chinese/code-of-conduct-zh.html
http://www.evaair.com/zh-tw/_download-files/financial-materials/corporate-governance/chinese/code-of-ethical-conduct.html
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http://www.evaair.com/zh-tw/_download-files/financial-materials/corporate-governance/chinese/integrity-management-operating-procedures-and-conduct-guidelines.html
https://www.evaair.com/zh-tw/_download-files/financial-materials/misc/corporate-sustainability-best-practice-principles-tc-pdf.html
https://www.evaair.com/zh-tw/_download-files/financial-materials/misc/antitrust-policy-and-guidelines-tc-pdf.html
https://www.evaair.com/zh-tw/_download-files/financial-materials/annual-reports/chinese/evaair-annual-report-114-zh.html
https://www.evaair.com/zh-tw/about-eva-air/information-security-policy/
https://www.evaair.com/zh-tw/_download-files/financial-materials/misc/supplier-code-of-conduct-zh-pdf.html
https://www.evaair.com/zh-tw/images/code-of-conduct-zh_tcm27-89642.pdf
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BE B AF CO2/ 0.544 0 0.245 0.246 0.247
34
; AFF CO2/ RTK  0.733 0.738 0.732 0.742 -

H1ANERBE RS EERATEREEEEMMZ A -

2 BHEKREMARH (RTK)=0.09* FEWZARH (RPK)+ EEWRZRMBEARH (FTK) ©
53 ERUEMERREMMREELRD - BREEREMLD -

554 :12022-2025 ERERGEMHNEERABEXRH D2 MEEMIMN -

KEEREIHFE

REMZESZEE KD EEIREE (EU Taxonomy) » iEKARZEPREHR 2 & 48 2 m R AR 7S
NEEIAR » FRKEMTRE SN IEEEEFTEUMRBRB 2 — > REMETFER
FHokEMZEIARMER > 2025 FREMZEIARMER S EEA 0.5% > B1E4 2030 FXEM
TEWREMEREE 5% o AR EMIRAKEMTWHNIER » REMEEMINABEESIE
BTk > WEIUBCRMA RN R MTEIH > MR EERBENIRIEA IR E o
FF > ERSHEBEASMERARZEGE 0 2EMBEMANBORNH > 1WEEEIINEREE
BIEASKERHIETRE » 2025 FEIMEATKEM MR AN HEFEEMRA
0.27% > ARBFERAKEMEMHNERR » ROAMTEXZL B FTEL o

B MAaRTT
2022 / 2023 / 2024 / 2025 / 2025 B1%
KA A - 3,752 21,225 913,539 1,006,947
FEAHER 138,068,607 200,356,523 221,009,028 220,333,377 216,884,907

KABEU S 0% 0.0019% 0.0096% 0.4146% 0.4643%

2 RBEMESEHMEKEDEIZE (EU Taxonomy) BEZFHHF 6.1918 TREREEMTESH 1 (6.19 Passenger and
Freight Air Transport) » B 2023 FBERKEM TR (SAF) MATREZ A » VAR SKBELE TS o
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J2 45,317 Wi COze HEHK ©
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VoL ®EE /78
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B BEEED M o

- FHERDI AR SUERME R - MRS S A AN KA S A
SI1EFR - SIEEHESLLUIRA VN » IEETR R 5 EHRURE TR 10° C
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- B ERIEH T SI EMERT » KIBRFEIR (Service Bulletin) B9iEs% » B / ARBEHRETM » BICEDRRB MR & BAEHBFEREX

" - RATRERSRFRENRMESTT  SEMMTE TIEERIRE  DRBACEI R SR NI RS SR B RN AT
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Impact Partners &EfE » IRF KRR ERAETER » KIREHZ—RMENEEZER -
25 R IRIZRIBRBERE —19 107  Climate Impact Partners EBhEET BT A SR ERELE
BEEZZE (Gold Standard) sk & 5z 12 2E (Verified Carbon
Standard) FsRENRAERE » BRREMZFHFNREER
BHEME > WA Climate Impact Partners 12558 ¢ o

MR R 1T
xRS 5t 8

BESEREERG
EHEMEZEA ISO 14001 IRIBEEIB R4 & 1SO 50001 sEREIE &4 » E411S0 14001 100% @@
F=HINBEAIRRSE (KIBEBWREXHE ) - BRIRIEZEET > THWHBEZEEMARANS
EWMAEBEEERENIRIERAR o R > KIBEFREFEE « KERFERABEREEYEL » £17
RIRCBEE RS » MARASEREN ~ AKX KEEYRIENERIBERS > SIEEIREA -
BEVMREMKERRELECEEURERERIZFRETE > BESETNRERE -

5k > JARAMERIKRE » EARNRERRFERB AR » UE—FRDEREHE - KERRE
RARERYEL - AR > AR CEREINRREHATE  RAFERITIREREREEHRS
AR BARCHERE - AKEERRBERERYAENDN > RIEHTFMELRREFENIER > I
RUREFEBERREM (environment@evaair.com) - {75 1L & K A IMEBH) Z A 1R A EH
FEIRRNEE - 25 HARBRETAHHIRIZFER ARG -

HERE AR

TEESEXRBCARE  REEMEFERIRITRMEEENERERBR - B 2023 FiE »
EEMESERETHERAZZIKEEREY  HEFERINSKIZBIERBAEZIZAN o BT &R
EEIRITIEEWNERIBIEIN > TMAEETHAKRBEHESR SEHEEEEANIERAEEETE
2o MEHME R IERIRE H REITHN 02025 F » S 2B A KIBEHEEE 86,804 B » B FRBELIA
TREERESENLOIERESFIER o Ib9h > B 2023 & » HMZFTILMBEERER > &
EREMTMHEKXIEEAES » EERALVHERIEENKE » TAMMEERERIEHEM o 554
BEREREIRE RN - SERERE (4AHREEE 126 H) o

=

N

06 | EMFETE

6-3 .ﬁz@%ﬁ%ﬂ/

KEFSE

REMEBMEANIIMSNABIKERERSE  IARRKEIRRE—RS
K o tEAh > EIEAREREE B RKEIM RS BK B RS » IGINKEREBF] AR
o RV BRKAKE - EEWWAKSRBERRER » BARAAKREE
o LUERIKERMENREL « 228 2025 F£F A GE 360 Foam Wash #%
fitT > ABBRPAEHRAKESI > TTEEA 40% AKX > BIRBEENKERBEMN
2 > FIRFELE 2030 FERKEEEAER 2025 FR/ 5% 2 BIE o KB R
ERMTARMER - KERERAE (AREEE 1265 ) ©

RS REIESMHE
ARNEZUMKZEERRSEFRE  RETEEFERTIRE  EEEMAS
(ICAQ) B =B B4 FR AR (FAR) B Hfin 20 25 K R BF AV IR =BT & BR B o i 4 »
EEMTRMR T I2FIZESERS ICAO K FAR FUARFRE o HFIRIBBRES
HISIEE IR E BRI FRMITHUSIEER(EE > BIREHIRSABIRIEZFERE
BRI ©

BEENER

REMERFHERER (Refuse) RIEAE (Reduce) ~FEfEMA (Reuse) »
B4 (Recycle) ~ #181R%& (Repair) ISR RA) > ZLT ZEREEYEE
BARH 2030 &8 2025 FEEMEEE R 5% © 2025 FH 537 H49 0.05%
SEMA > REUER (B ) MEBRMANRFAR » UK EEEEY
EX > MEFEBEEYIR S QIEMRNA BB - FREIMIEE
MACNENA - BTEBRRERE EXABNAENHE TS o Lk
EYTERERB AR KRB » HRBISIRSETESERE » WA
BEEYEIW B BREIEEY » URBIBENEESR c BERBEEFRER
7 BRAREFREFRE > WEBRBBEOINEESZERK LRRNERE > @
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AEEREW - BHAKREEERMEET > ZXGEFEZO - RBREEXEN
TRWEEREE > UEEREHREESERVZEE - EEEAEABRFHEES
BEEYARRIEEMETENER > URFRREQEREZ §EHEREN » TRER
) - BEFXERERVAERENHE > BILRFRERYZELNEZEENESE - 3540
RV RRIE - BEY (AR EEF 1265) ©

12k a=$:

REMEESIR O E—REEBRINEERER > RANRUATER - £995
fg ey P [E U EB L ER A » MK FETE 2030 4ERF - B2 2019 FF4ELL » B — M ERBRE
FAEH 90% - HMEAFEBERNIEA @ IRERFEEENRY > HEZEERS T
ExEN > BRIRIERE - FR > RMEFHESEARARSHAREERNMER
5t HAZEERARIER ~ AT B ERMNMRHER R A R & E SRS LURD S MR
M 0 2025 FRE D LB A BARNARR REGHHRAROKRIEXRIME
AP R EBRERY, « REREE AERLIUNEER £ 5 58F8R[EIUR (Recyclable) ~ A]
B (Repulpable) &4EB (Plastic-free) 2118 » 124 LIRFSA S ©

FFBURMEE S » BRERRGZ O ERMIN - MEXFEHRIERIRMHE » 4
BHEZ BB  TF2HEUE 100% EUR PET BEECSIRRKBFTAAMIRREBT -
IR AGE A MR HBRAER - MERAKEESQEME Z AN o 1% EBITRE
TEAAERBEREMR > 2025 FMA -~ MK « A5 - PHERBIRHEZ I EAE
EREBEEME - BEEREREARMRERE B ERRRNER » BURE
RIEEE REMERGERIEESRREEMMERBR BUEREERERBIA
B2 ERTHHRR LNROWRS » URAEMETHRAMEIWRIEIEMERE » I
(] ey 785 L (L FE P R 5 48 AR A P [ WL EB R B T BE A o

06 | EMFETE

W02 FEEERRRFARFEBREEMRERBER

EECEuER: BEME

& EE (%)
O i 89.1 63 4.3
=B 53.1 0 100
IR 853.3 0 100

1 BEMBRREMHNZ SEABEMHEEREMHZER SN B RMESHEE -
52 1AM/ AREAEBEMEHRA FSC 3R ©
33 ENAHEERARSEERARY ERBARZIFERBaRME -

W 2R aEHEER B

4am A 47.2 212.2 254.3 268.9 266.5

AIE W BRI AL % 38.8 59.8 63.0 59.3 63.0
AR REBRLEE % 0 0.1 0.4 0.4 0.4
HMEIR (BE ) MEtEE % 0 0 0 4.4 0

1 AEKBHAEBLERSAOKRBHBEREE SBRaRMBELER -

22 ANRBRBILLEAREBRE NBRORMBEIHE -

312022 FRRREERE > HASBHERKE -

412025 FMABEARLAZMEENREAK EREARZEBBOEME > TEREFHE > BEEEES 100% °

55512022 F£F 2025 FMAERT 0 TS (IERKEEREREEBR TR 0.02Kg/ A BREMEREEERER LS
2 GFEEBERABBRAR
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AIREEEEENRE > REMTERBEEEMTRBZERS (IFSA) #IEHNTERFEE
EEEE > SERHNREMETEIETEESE > 2025 FEKES 100%
EEREMERETEESZ ) RENTEEEFFERTIRZEEREERGA
0 1SO 14001 ~ 1SO 45001 K ISO 50001 » LAMEFKABLERN © 2025 EREEM T HE
BREFRHATE2ZER -

REMEFERBEESF BOSERMREMBERBRPRRSE B B -
Nl IRETHREEZHAEENRYIRK - TEEIHEIESETHR - BIH
ERmZEZREEE  REHRMRARG  BRECREXEWNEE  eMER
R’ s BEMAERABREE RmRAEE BN EEH SR BEEXLRSE
HEt 7T RIERF » BRBRERKEFERBIEHIIREE K2 UREREER -5
T HREEREN 2025 FHBBRELEZEFETHE > 2025 F 10 BEFIZEMN
BBERLER > BUNRMEHE > EREREFELEERER %2025 FREEHER
80% EREWEKL > 20% RIEHFRXEIE -

HEBEERE  REBABEBESMBUEEZASLEBEERARETRIIE
BLGABREMGREFTELE > FEMREERE o LS8 H CM (Amadeus Altéa
Departure Control Customer Management) 3B M 8514 ik & & Sk 2 AT ER A BE NO
SHOW ABEBIHARAS > UHMEZMREFRINBEFL LAEEY ~ [FEEE - 2K
FTEANEBTEHBHEEN®R  FEIRRAASZEERIS  BRAFMITHRIR
IRBEERRERIAY  BEENRE - A > BB GCS (Global Catering
System) 2IKE#MAREIBEZINEE > BEESBUNERER  TEARKEEHE
MEBBRSZIHLETREE > ZEEREE - REMEBNIRBEESATRES -
M2023 FBAFBEES 266.95 RAEE > BIE2030 FEAFNBEEREE
F 2023 FRD 10 % ©

W FeSEERKR

ERIETERABE

HERIERE

HNRBEtES
EEAR

BARBREE

06 | EMFETE

2025

3,717.38

90.78

3,808.16

14,978,016

254.25

HLARREES - THHGEE + K ERIBGE
H2BANREE-FRMBEES /| BHAY

i3 EEEGEE - A EASAFGEER ER2RERAY

HREESNEEMTEENERBRMBITRMRE - URERERDE - FIb# LR
BRAZEMERERRE i8R HMZ B ANBREERLN -

2022 / 2023 / 2024 / 2025 / 2025 B2

FIRREES (A iz 672.68
FEBMAHE (B) iz 517.31
FEEEE (A-B) iz 155.37
BAXNBBIAE 5 216.84

3,905.00 3,808.16 3,884.85

3,195.98 3,100.75 3,163.19

709.02 707.41 721.66

218.50 207.02

H1:BANRBINAE-MNeBHAE /BHEARK-

22t EE SR RERAR > BRUBEES 100% ©
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988,700 114,995,393 927,680 144,943,162 3,018,496 138,461,001 R (8 L ) L
04 | T&EaM I A RBEMNUEES (BR) 1 2 1
Al
. . fin Ze B pk AR RA A2 IE (@) 27 24 16
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EERZHBEENEER (AR) 3,125 2,748 2,277
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06 | EMEZIT
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/N
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iR RREEE 25.5 33.5 38.6 38.0 31,277 32,297 29,366 27,899
" BEETE 27.5 34.4 38.7 38.5 17,106 28,896 26,292 27,623
ElR=giidiy 31.9 46.0 43.3 44.8 58,555 51,716 53,501 53,387 1 ERBEXSTHIORIIRNY - STESIRIIT
B - REEETIS T EARY / SEERERS
R 59.8 65.5 60.3 60.8 371,245 383,984 357,796 349,488 T@AH - ‘
YgER  ERRE 315 56.3 442 47.9 1,446 3,102 3,285 T30 e ey  HRRIREAR
5 3 | MR A ZHIHRE R LEFR4E B B A B
HhENE % 22.4 31.9 36.9 36.2 1,716 4,256 4,837 4,527 iigitialsirmatiaiinimmog
W ERE R
EEE% C EHTER > ERES TIREREE 2 "
(FEEREEER BYEX BY LB = —FERx c HEENCERAMAS > ERZESHT  BERKREAAR 0 SIEETRBIELE
2 E AT AE) ETAFRASEAR RIEIAREY B = (RS BT EBNEE > WHRTRESR > BFEEH - BA B THEERAER TIFNE
%Erﬁ'ﬁi&&%*;— Q‘EW%F . :’E‘I’ﬁﬂ%gBFﬁ%}%%IE% B g*g%%*z$gﬁﬁ % o _ﬂzﬁﬁ#\ M g%ﬁ;;ﬁﬁl%%ﬂ > E%ﬁﬁ > EE#H’ > Eﬁﬁ&/\ﬁ'iﬁﬁmﬁ/\jﬁéﬁﬁﬁﬂ?'ﬂ?%%
mASE S BESR . pmpvipens > sumeREnER AT
- RREESIEFEEY > HEATEERBIIKE - FEARBIREIUANA
N N BIEEMRIRTD » EXFEARTHS 2k - BE | FEGEGIEAREMEEFEENESE
[ [ 4 Z 2 Uk 48 LT o N
Lt 2o PRI o ﬂﬁlNﬁas&ET HEEKEY 0 AMEEMETT(E F 15k &R - MABEMIRAGZHRERENSEKIE
SBEE > BREMRE T TFmHEREARTFmH - A EABEE R S AR o LB B SR E A TR
—H#REE(L
—REWEE | - RBENREEBEE | TE | FERAFEE BT =E .
EEBE WHE c BN T TEMRAE (Z=HE) /FE WAHEEER TR AT EININ2E ki
BHEEZ
- EAESHENEBEREGSE  ETEBEREE > . A = = N ap
. o HEVE 1! - EH AT KPI iR » A& EANEEENES » LUERHREER
KPI ) ERVAE] f = g W
ZE SR EFREAAKRBIE > SE aT &8 A E IR E > S

BETERRENFRIEESEE
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SASB X #EE 5 #RIR 5|

TCFDRII XK LT ABRIENE
REARTREHRE

TNFDZ5|%

EVAAIRS)

4
STAR ALLIANCE %7

B 8%

4. SERBREBAESE

WamIgts (ETEERAOKRGE) [CRizSce | PN A
2022 2023 2024 2025 - 2023-2025 & 2025 4 2025 &
. 54 L1 H& 7€ B LB FRENAE fR S e L 45
47.3% 45.4% 40.1% 40.4% WAL 100 L1 100
B A — P AER 100 1 100
21 STEUERENERANERARLATERE - FRARES  AETARSNFEATE  HETEaSNEES - BHEAF B TER TEH
5212025 FHRELRATMBERUEEANBRORGEZ TRREAY/ ENBREHETAR (ASREDS 2025 £ 12
B31E). B EPALLA) | BE S EEEARAOLLE (%)
3 ATTREAREEENATS  MASETAREAR - B  BASRIEFREE - 48 TSN T RO ATRRHLEESE H0 EERER TEER) S (%)
z=. 3 AERNHERT  CEIKEEEILE (%)
W BIERERE
EE 2022 2023 2024 2025 2025 &£ B1E
A /8@ (Employee Engagement) L5l (%) 80.01% 63.53% 63.53% 73.61% 70%
& REELEE (%) 51.2% 67.2% 67.2% 74.3% 70%

i FEER2ERIT R

AL E 'R
BHHR 75.82%  71.87%  81.80%  77.60%  70.60%  79.37%  82.72%  89.11%  73.75%  86.21%  93.25%  96.83%
TERRE 70.58%  65.66%  78.03%  72.38%  65.44%  72.48%  78.50%  88.71%  68.79%  77.72%  89.87%  95.63%
EZ N5 56.10%  49.91%  65.46%  58.30%  51.58%  57.89%  61.52%  76.41%  53.40%  68.51%  82.59%  86.51%
THEEAE 73.02%  68.79%  79.43%  69.88%  66.80%  79.51%  86.50%  93.32%  70.40%  86.57%  95.57%  96.83%
TEER 91.11%  90.30%  92.33%  89.86%  89.82%  91.75%  95.33%  97.58%  90.61%  93.13%  96.52%  98.41%
TERIF 66.17%  61.97%  72.50%  62.16%  61.44%  71.72%  77.84%  85.48%  63.12%  83.59%  90.51%  94.44%
B 1:RE 85.45%  84.53%  86.84%  80.88%  84.22%  88.13%  92.06%  95.97%  84.66%  88.41%  93.25%  97.35%
ERS1E 82.26%  80.15%  85.44%  82.47%  79.53%  84.18%  86.44%  93.55%  81.16%  86.58%  93.67% = 98.41%
A / 527 (Employee Engagement) EEf 73.61%  69.78%  79.39%  72.97%  69.12%  77.13%  81.91%  89.65%  71.59%  83.33%  91.98%  95.40%

i1 MERERE | 1 DAFETRE 2 HATREAE 3 0B EE 4 DARE 5 DAFERE
52 BOLERBES T AR 4 HE 5 HEILLA)
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SASB X #EE 5 #RIR 5|

TCFDRII XK LT ABRIENE
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EEBHE

BOLEHA

EVAAIRS)

4
STAR ALLIANCE %7

5. R HEREE

B 8%

W RRMEW RGBSR
2] Z 2NF] 2 Z 2AF] 2 Z 2NF] 2] Z 2AF
H&W—’F%{ 21 402 423 14 165 179 15 137 152 16 100 116
REEGEIE=E (FR) 3.18 64.21 32.93 2.05 17.59 11.05 2.07 13.67 8.81 2.12 9.81 6.54
ES:15 ﬁmﬁi:% (SR) 19 478 243 14 257 155 32 163 108 44 144 101
BEREEESHH 0 0 0 0 2 2 0 0 0 1 1 2
BEHEEEX 0 0 0 0 0.21 0.12 0 0 0 0.13 0.09 0.11
HRBH 128 2,994 3,122 96 2,417 2,513 236 1,636 1,872 339 1469 1808
LRSS PE T BF 6,584,152 6,260,518 12,844,670 6,817,160 9,377,388 16,194,548 7,231,368 10,018,994 17,250,362 7,544,280 10,189,260 17,733,540
BSESETHE 0 0 0 0 0 0 0 0 0 0 0 0
R H 0 0 0 0 0 0 0 0 0 0 0 0
B S8 0 0 0 1 0 1 0 0 0 1 0 1
KEEGEIEE (FR) 0 0 0 4.62 0 3.52 0 0 0 3.93 0 3.08
KEEGEHEEX (SR) 0 0 0 998 0 762 0 0 0 94 0 73
& BEREGEHH 0 0 0 1 0 1 0 0 0 0 0
B BEREEEX 0 0 0 4.62 0 3.52 0 0 0 0 0
& BERAH 0 0 0 216 0 216 0 0 0 24 0 24
HALZ R T B 211,000 92,574 303,574 216,405 66,927 283,332 242,827 66,340 309,167 254,407 70,067 324,474
E‘ﬁtk%t#%{ 0 0 0 0 0 0 0 0 0 0 0 0
R H 0 0 0 0 0 0 0 0 0 0 0 0
1 BRI TRITRBSTERIET « KARKA « KABOKAE  BRRAASHEURFABRADNE U EZRA (8 35 REREEEE = (EAREESEY) X 10°/ LEETR
Bk FTHZZESER) - 6 BEFERMTHERBREN R « R £ AEMURM B OBESAERT - SREBEERR  TAREER
0 KEHEEIAE (FR) = MU X 10°/ (QICE TR AT Esih T B RS BRI -
3 REEEREE (SR) = BSCAKREM X 10°/ EETR (BLARGEUAEXRHE > FOESHEARMETFER) BT ERHRHE 202638318
4 REMEESE TSN AEAREESENRERENES > HET o
W thén=x
0.53% 0.89% 0.82% 0.81% 0.9%
1 BEEAEAR = (BB - —REBRRAGERYN) / 2EAATERY > FEEEASTSHERBTMHET - RMBRERE 33 | HRNBMEFETHENEREDENMN > M3R(CEREEIERE » %8 AP BTHENARS » CHMEESERTHR o

5521 2022 % COVID-19 B BHE » MMEBHRA > ET2EHBITEREURL » HEEEREN A - BBYEIEAT 2019 FHENIZE 1.43% »
2023 FRECREEMRE o

4RSS RERE (<1%) BEEER  WEMREAREMEZRRIERR (<0.9%) »

WERFSEREARD ©
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4
STAR ALLIANCE %7

RIEEAIR

| POVER- 8Ly ksl A GRI 305-1, GRI 305-2, 305-4

HE 2024 2025

- P EE
(7AWE COze) | (98 COe/ BT
AT 7,076,259
BHFRE 23,040 -
“a5 7,099,299 32.12
= PR E BEE
(‘AME COze) (7AWE COe/ BEETT)
PN/ 13,419
aHFAE 38,926 _
“a5t 52,345 0.24
= HERER (A0 COse)
AT 1,531,253
AHFAT :
st -

HmE BEE
(AME COze) | (/AME COe/ BEETT)
7,194,184
27,090 -
7,221,274 32.77
BekE BEE
(AWE COze) | (AW COe/ BETT)
11,806
36,845 _
48,651 0.22
HERE (AME COze)
1,672,426
21,308
1,693,734

W RS RS RAE R

85 1

851 2

851 3

5 4

855

851 6

8 7

55l 8

85 9

£851 10

511

85 12

85 13

5 14

85! 15

B 8%

BBl : WA COe

2025

BEEMRMRT *253,600
BARH 37,633
BRI REIR B RARYES) 1,550,561
EFREE AR *23,951
EEREENEY 1,915
E B IRTT 129
ETEH 6,317
ERAEEE -
TR ERME R

EHERMMT

EHERNER

EHESNRKERE

THEERE 69,787
RETAE

RE 6,084

1 AABZERHRE (8F—) RERMEFKE (BED) BEREREDNEERR ; FARNZERKRE (#E—-) &
SMEFARBE R 2 EEBR A E o

RERREEENE (8 T) BEBENUE

52 AARKRFARAMBEIKE (M) 2RETHRERZLLER  REE QS RBER B M RAERARRDES)

BTiEH  BBKTEEE - FARMN 2025 FEMAABREHE o

51 3 1 ARATKRFAT 2024 FHKIE 1SO 14064-1:2018 JUTRE(FHE > LIMBEE © 2025 FHEMKIE GHG Protocol MITHEE(FE » &

SMEBHES ©

54 FEESTHENE 2024 FAMEEEKE ; 2025 FATISEEHKE o

510 REEMMBBIRARMETS - BUERCINDIRE ; R RIKIMNBRE(E o
5212022 F 2024 FHE=EHRE DRI 2,224,464 ~ 2,228,985 J 2,086,588 ‘AN CO,e » AR B HH A E M5 TUHETIF
EH2E o
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EARFTEXENGEE
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TNFDZ5|%

EEBHE

EVAAIRS)

4
STAR ALLIANCE %7

| 3038 GRI 2-4, 302-1, 302-3

B 2022 2023 2024 2025 /2025 BfZ
EBERERFERE JKEEF (MWh) 16,364,646 23,669,056 26,400,426 27,099,480 27,383,926
AME 1,402,565 2,029,072 2,217,268 2,276,297 -
= JEFLBF 16,339,667 23,638,372 26,370,040 27,072,080 =
e NF 29,967 214,405 200,861 187,517 5
] JKEES 272 1,044 1,756 1,639 -
s NF 32,349 67,198 72,138 49,762 .
IR 316 656 723 499 :
5 IUB AR 18,383 25,604 32,159 31,225 -
JKELBF 171 238 303 294 .
B JKFLEF 24,221 27,845 27,604 24,967 .
BEER JEFLBF - 385 3,654 127,541 2
FERE %( fEREE) - 0.0 0.0 0.5 =
“RE JEELBF - - 836 2,606 2,600
. Tonne = 31 230 10,199 -
ﬁni;,ﬂi LB - 385 2,818 124935 :
%( fERAE) - 0.0 0.0 0.5 0.5

AEREARE  EHE (GJ)/RTK 0.010 0.010 0.010 0.010

5 1 BAREINREEEIIN aBREAE

H2:1FF=4184FEH 1E= 3600=F’éH°

=3 FstEA AR > 2023 8 2024 FEMZERAHSIRESR > D78 2024 FREZIBENEIRAL 31 K 230 Al o
54 AEHEE > 2024 FRAR (JKER ) BURER > 8 2024 FREZVEHOBIRILMN 82 JKEHF ©

5512023 £ 2024 FEERRWEMETF 0 FMER/) > KMERABERS 0

6 BREERUREMNTERE RS SHATERZ LEREE > 2022 £ 2025 F£25% 92% ~ 94% ~ 93% K 93% °

W kEEERE
B2k K 135.044 167.555 179.298 201.674
2 EIK 4.769 5.991 9.262 13.202 -
pR7K [E] 4R 1.312 0.024 0.188 0.154 -
4EEK 2 141.125 173.570 188.748 215.030 -
MEHEKE (FEEK) 119.956 147.534 160.435 182.775 -
HFEKE 21.169 26.035 28.312 32.254 27.603

51 ABFEKE = MBEUKE - MBHKE > MFEKELUBEUKE 15% 5 ©

5521 EMEHEEERE 0 2022 F£F 2024 FEHRK ~ BMEUKE - BHOKERAFEKERIRER - BRKDFEK 2024 FREEBEDN
IR 9.266 ~ 24.329 K 30.158 BB AF ; #BEUKEZ 9.266 ~ 24.329 K 30.158 BB AF ; #EHIKEZ 7.876 ~ 20.679 &
25.634 BB AHRAEFEKES 1.390 ~ 3.649 K 4.523 BERTF ©

53 BREEEURENEERERSSHARERZ LEREE » 2022 £ 2025 F55% 92% ~ 94% ~ 93% K 93% °

B &%

W EEmist (1 : 0
2025 B1Z
BRI 155.76 345.50 421.83 542.94 -
RAbERIE (BEIREIUR ) 1,125.56 2,806.26 3,629.27 3,739.64 3,538.47
RACEEIE (EAETREIU ) 0.07 0.10 0.10 0.11 -
RIRRIE 0 0 0 0 -
HittgRE A % 0 0 0 0 -

51 EERYRSEEAZEEA ISR EEREY) -

5 2 | i EERYERBIREE BRSSP AE N — R HRCI BIRETHE » IWE— DR R IR AER S
e

= 3 | Rt RE AR - 2022 F£F 2024 FEREMWARICERE (AEREY ) BiRER - BREIKD 518K 2024 FHRESBBENAES
98.82 ~ 289.98 2 360.51 M ; ILARIE ( AEIRMEIUY ) £ 916.53 ~ 2,596.14 K 3,408.76 W ©

4 BRREENRENEERE RS SHAR SR LEESS > 2022 F£F 2025 F55% 92% ~ 94% ~ 93% K 93% °

W ST ST R

Mk = ri 1,970 2,670 2,875 2,959 =
a1ty TiE Ry /
(NOX) BERGRE RPK

giE Ny /
BERERE FTK

0.0548 0.0428 0.0428 0.0449 0.0429

0.2650 0.1249 0.1194 0.1212 0.1207

RPN
WELEY e 0 131 186 189 186 -
(HC)
—EREHR e g 1,089 1,499 1,593 1,621 -
(co)
REET | s
(S0x) MR E Mg 31 50 58 61 -

5 1 SERTRAHEKILFIA ICAO #I5ZTERMEEFM (Airport Air Quality Manual) Z 5 st EAKRES R SEMEEIR (Landing-Take
off Cycle LTO) HIABETINE > SIHBRATEREESEM

2 SREZSIZRALY  RELCEYR—EICHIEKREHIRIES ICAO A2 RSN EIRE (https://www.easa.
europa.eu/domains/environment/icao-aircraft-engine-emissions-databank) ; #ig{E4 (SOx) HIMAIERERIRRERH
EIR{A 2 (0.000891 M /LTO) #IT(EHE -

53 M HEARTEREELENN - BRIREES 100% °
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W BRI B HEET
ENENENE

BEAKE 74,201 106,912 185,493 224,554

RIEEES H 115,244 180,170 217,530 624,818

“WE A 189,445 287,082 403,023 849,372

PR S B 8 e B E A 6,729 7,652 4,368 13,335

i1 ErREtageERRBRRIERASY - GeERREAREDRERERGBINT BIARGIRE - RRAR
BREERZFBEE ; REREZHASSIRERITH AR ERMEE « HRERFEEN - BITRAHEERR
FHREZEREERRIEMERS -

52 IRIBEEXHEIERYIAEIREIE « MZERMRERH) « SAF EF ~ CORSIA ~ EU ETS LUK UK ETS BRBFRIEE
ISO IR RAERE R AR EEUREMERAAEER o

3¢
HA4ERNEREZRUREMEERERSEHATERZEERESE > 2022 F£F 2025 E9 5% 92% ~ 94% ~
93% K 93% °

HIEEHE

W SERBIFRER

551 2025 FRREEBHERFELLE
IR 0.95
Bl4BASIR 0.25

B 5%

EATEEENEE/

W R AE R AR A

REMEEFRE S AR MM AR R - B 2025 FEA 5 RIKE 787
= o BB ERMIEE R REE B HITARN » UHERERBR -

FEREARE
T ENRR
EEBERELA

FEETE

IRIE
Em | R
>50% FEIE

c EERE RS 787 EHBAENS I BEMEE(LRET - HSMEERI B RMIZEE
1o A ERR R RTIRI DAY 200% BOMHIHFE » MRURE REEHIK
- BEFE | BRI HMRMRT » FAISEEEIRHNREER  REREIK

218 -
A5 HKE 787 BRI E R AR/ 15,740 HERYWAHE A

BRI RER > EMEEREREFREMAHENTERE - REXEBERIER
RRER 2023 FZHREETFE > 2025 FEBEAMMEAORIR L 9,729,537 &5t
FREREHEME -

W xEHREEEE

EREREEKEEE  JHEARYEHEGER « IRAZRHBERKER - MEMRE
BRHUREEESENERZ — EANBUCEEEREER  #AHFE -

FZMAAERR
TENRR
EEEERELA

FEEXZE

BEEY

BIERED

R (HLE8H)

HpEsE
>50% B IEE)

- FESE  REMZEMGKEHFEEE > tJRABMKERR - REEHME - Al
EHHEEE -
- BETE AT AHEEXE > AEERERHARAESHRANREBET -

2025 FZ MR EER

REMEMUESHEMRBESEEKEHEREENEETE  SBEMRE > 8
FEENENEEREEEL  HESEMMERLEEYE  fliEHerE NS
WEENL 78,974 BB T ©
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B GRI {T¥#8] GRI B R EBERFABITEZER
W —RsE
GRI ZE8| BEEE Bi% GRI ZE8| BEER B
AR R BRSBTS 2-17 BRI BBV BE A0 55 18
2-1 /AAEEAEE 04 2-18 e A B MNEM G 18
2-2 K BRET O ZNER 04 2-19 FHENEUGR 17
2-3 FREHAR] ~ AR RIHEEA 04 2-20 FHMBERRAE TR 17
2-4 B ER 04 2-21 FEAAEBLEE 75
2-5 ShEBIRES [ HE1E 04 RS~ BURE B
AEEEETES 2-22 FKABRIE R RSN ER A 05
2-6 558 ~ EEEMEMEERG 10 ~ 64 - 20~ 5460
. . 2-23 B 68+ 69~ 83~ 95
] 2-7T8T 74~117 118 GRI2:
GRI2: —RiBE 20~ 54~ 55+
—RIBE 28 FEIMIEE 74~ 117~ 118 2021 2-24 BUATRE AR 616268+
2021 69+ 8395
p=pid
2-25 mHEEREENRER 2185
2-9 ABEERAAM 16
2-26 FREFEMIR L RS 21103
2-10 RE/A IR B IRV R Bl RE 18
2-27 HITR et
2-11 B AEBMNEE 17 ’ 638695+ 105
2-12 R EBAREEEREENAR 2234 2-28 AR EMNEBER 13
2-13HEEENAEA 22 MERBAZES
2-14 RE AR EURKERENAR 4~ 25 2-29 FIERRAZRE A 34
2-15 FIzTEE 17 2-30 EEHA 88123
2-16 BERRERNEY 17
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GRI %8 BEER HE
31 AEEATEITE 25
GRI 3 :
EATHE 32 BATEIE 0425
2021
33EARTEEE 27
51 I E AT RAFREIFE GRI #8175 403
W EETEEn_ SF
GRI %8 BEEE =B
201-1 4R4FR A T S R EL AT BB 11
GRI201 )01 mpmBmEENMEYEREHARREE %
R
201-3 B SIS R LR B 76
cRigoy 2021 TREANZEABREFENENBREFADLE 754121
BEAM 0 EREERAEREERE L 120
GRI 204 _
1 R B AS
g 2041 REEAE RS ) 69
205-1 BT A A M5 0 21
GRI 205 S~ s N
\ 205-2 BRIR B BRI A B AR5 21
RAE
205-3 B HEBH R R B4 RAT N8 21
ORI206 506 ) REBTm « RITHEAIEETANERTE 20
}i ﬁﬁ%?ﬁ' % e TA AL BE Ti= 7 T

W sEXEEL _RE

GRI Z£8|

GRI 302
BETR

GRI 305
B

GRI 308
T
BT

RERIEE

302-1 A EBRYAETRHIEE

302-2 MBS BRI BETRUHFE R

302-3 SEREEE

302-4 i/ BETRIEFE

302-5 R ERMRFBEHIFERE R

305-1 B (8B — ) BERBEHNK

305-2 AERMEE (#EE_ ) RERBEIK

305-3 HE M (8= ) BERBEHFR

305-4 BERABHMERE

305-5 RERBEHIURE

305-6 IRIRRABYEBIBER
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02 /| EBXESHE
03 / EI¥r A AL Es STATEMENT of COMPLIANCE

O 4 / ?]— 3\% /JE % %}J ll‘i This is to state that
EVA Airways Corp.

05 /| #E=RHI5

Holds Statement No: TWN/RM/30087981

06 /| ERMFETEH

applies to the related information included within the scope of work described below.

O 7 / % rll:lj *i = :tt Eg Boundaries of the risk management process covered by the compliance verification:
SR e EVA Airways Corp. at NO. 376, SEC. 1, HSIN-NAN RD., LUCHU DIST., TAOYUAN,

TAIWAN, R.O.C. (Legal representative head office)

Pig% /

HEmEE
RIGEBIE

CER Manager:
%ﬁ EE E %& ?J% Originally Issue: 8/7/2026 Latest Issue: 8/7/2026

EARFTEXENGEE

The verification details are as below:

GRI# ElJ ? g | % The verification was completed through on-site visits, observations, interviews with relevant personnel, and review of documented

-+
information and records for the period from 15 May 2024 to 30 May 2026.

SASB X E& 5t #RIEKS
TCFDZR5|IXRR LH AR R IEE
REMRITEEHRRE

T N F D % % | i% Bureau Veritas Certification (Taiwan) Co., Ltd.

3F-B, No. 16, Nanjing E. Rd., Sec. 4, Taipei 10553, Taiwan R.O.C.
+886-2-2570 7655

observed to be established and functioning.

EEBEHE

NO. 376, SEC. 1, HSIN-NAN RD., LUCHU DIST., TAOYUAN, TAIWAN, R.O.C.

Bureau Veritas Certification (Taiwan) Co., Ltd. was engaged to conduct an independent verification of the risk
management practice managed by EVA Airways Corp. for the period stated below. This Compliance Statement

« EVA Airways Corp. Risk Management Policies and Procedures v. 12 Mar. 2026

The verification approach was based on sampling, focusing on selected risk items across different categories and organizational
functions. The governance structure, including oversight by the Risk Management Committee and reporting to the Board, was

Holds Statement No: TWN/RM/30087981
Latest Issue: 8/7/2026

Conclusion

Based on the veril ion activities the risk of EVA Airways Corp. for the period from 15 May
2024 to 30 May 2026 are considered to be effectively implemented and maintained.

Based on sampled evidence, the observed practices are generally in line with the company’s Risk Management Policies and
Procedures, and no material inconsistencies were identified.

EVA Airways Corp.’s Risk Policy and alignment with key principles and structural elements
of ISO 31000:2018, including risk and The reflects.
i i risk concepts and provides a strong foundation for effective risk management practices.

of i it iality and

The Bureau Veritas Group is an independent professional services company that specializes in Quality, Health, Safety, Social, and
Environmental management with over 190 years history in providing independent assurance services.

No member of the verification team has a business relationship with EVA Airways Corp., its Directors or Managers beyond that
required of this i We this veril ion it and to our there has been no conflict of

interest.

The Bureau Veritas Group has implemented a Code of Ethics across the business to maintain high ethical standards among staff in
their day-to-day business activities.

The verification team has extensive ( in i over envi social, ethical and health and safety
information, systems and processes, has over 20 years combined experience in this field and an excellent understanding of The
Bureau Veritas Group standard for the verif of Risk

Bureau Veritas Certification (Taiwan) Co., Ltd.
3F-B, No. 16, Nanjing E. Rd., Sec. 4, Taipei 10553, Taiwan R.O.C. Page 2 of 2
+886-2-2570 7655 Ver.20190625
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STATEMENT of COMPLIANCE

This is to state that

EVA Airways Corp.

NO. 376, SEC. 1, HSIN-NAN RD., LUCHU DIST., TAOYUAN, TAIWAN, R.O.C.
Holds Statement No: TWN/CFHP/31837427

Bureau Veritas Certification (Taiwan) Co., Ltd. was engaged to conduct an independent verification of the Customer
Feedback Management practice managed by EVA Airways Corp. for the period stated below. This Compliance
Statement applies to the related information included within the scope of work described below.

ies of the Ci Feedback Handling Process covered by the compliance verification:
« EVA Airways Corp. at NO. 376, SEC. 1, HSIN-NAN RD., LUCHU DIST., TAOYUAN,
TAIWAN, R.O.C. (Legal representative head office)

e Customer Feedback Handling Procedures, PI-WS-001, Version 30, dated 28
April 2026.

CER Manager:

Originally Issue: 8/7/2026 Latest Issue: 8/7/2026

The verification details are as below:
The verification was completed through on-site visits, observations, interviews with relevant personnel, and review of documented
information and records for the period from 1 Jan. 2025 to 15 Jun. 2026.

The verification approach was based on sampling, focusing on selected feedback channels across different categories and
functions. The structure, including oversight by the Customer Feedback Management Committee and
reporting to the top management, was observed to be established and functioning.

Bureau Veritas Certification (Taiwan) Co., Ltd.
3F-B, No. 16, Nanjing E. Rd., Sec. 4, Taipei 10553, Taiwan R.O.C. Page 1 of 1
+886-2-2570 7655 Ver.2024-02-01

Holds Statement No: TWN/CFHP/31837427
Latest Issue: 8/7/2026

Conclusion

Based on the verification activities performed, the Customer Feedback Handling processes of EVA Airways Corp. for the period

from 1 January 2025 to 15 June 2026 were found to be il and in with the Customer
Feedback Pr nel i i of the applicabl i and sampled
records were in with the i . No material i i ies were identified within the

sampled activities and records.

In particular, the verified framework evidences:

- Comprehensive and accessible customer feedback channels, including direct, digital, and alliance-based platforms, enabling broad
stakeholder engagement;

- A structured classification and handling mechanism to ensure consistent and risk-based prioritization of customer feedback cases;

- Clearly defined response timelines and service standards ing timely and ive customer
- Strong functional ination and supervisory review to ensure ity and quality of i

outcomes;

- Formalized escalation, corrective, and preventive action i and mitigation of recurring

service issues;

- Centralized and data idation enabling ing, trend analysis, and management-level oversight.
The verification also indicates that customer feedback is i i into i control and service
a t tric approach across the organization. Overall, the Customer Feedback

Management framework of EVA Airways Corp. is consistent with internationally recognized principles and practices, including key
elements of ISO 9001:2015, particularly in the areas of customer focus, process effectiveness, responsiveness, and continual
improvement. The system provides a and reliable tion for ining service quality, strengthening customer trust,
discl of cust lated

and

of and

The Bureau Veritas Group is an independent professional services company that specializes in Quality, Health, Safety, Social, and
Environmental management with over 190 years history in providing independent assurance services.

No member of the verification team has a business relationship with EVA Airways Corp., its Directors or Managers beyond that
required of this i We this if and to our there has been no conflict of

interest.

The Bureau Veritas Group has implemented a Code of Ethics across the business to maintain high ethical standards among staff in
their day-to-day business activities.

The verification team has extensive i in i over i social, ethical and health and safety

information, systems and processes, has over 20 years combined experience in this field and an excellent understanding of The
Bureau Veritas Group standard methodology for the verification of Customer Feedback Handling Process.

Bureau Veritas Certification (Taiwan) Co., Ltd.
3F-B, No. 16, Nanjing E. Rd., Sec. 4, Taipei 10553, Taiwan R.O.C. Page 2 of 2
+886-2-2570 7655 Ver.20190625
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