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BREZEEIERN 6 A 3 BMARNE SR ES A HIZ A BB E stk > DU MRS BT SR EI @RI X R R SR MER R ER R RIE
BER 12 8 15 BI2HE D BHPIA RS ISIRE DU IS 2 1415 (512 B2 O B B F BY P AT B o =
TR B 220 MR B AR T SR E o n
#
=
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REMEEEAEH

AwmESHHBEEBTHREBRKBHENESME EABYNSERL REMEESMERAEEAMEERS (RWD, Responsive Web Design) £ » Bk F AESI BB S TETT
PERERBHREAREMEMEHNBETE —BMERS EACHEEREGRENE LAAEREEE SN2 RHRRREMN B BAIARF

EFEAIEARRERER PR - FREFNAEENERAK/NUARBEINE BBERABENLS ZRRENERRN EE 5 EE B UREFRER(EEE R H P 2
@ --FREESER TETHRATHEREBZENESNE RHEE RENBIERTS

REMENEMRIENTE ATRIRAMEREEER(UX, User Experience) B 5t 7572 U A E A E A HER EVGMEERENIINIEREETRESN RO THARREACTHESE
BB AR TR SR EREMIGIRIERRERS B EEEAAENERBGREN AR ERFEE TEEHFA L RUKESENNREMATEZRE ETREN
AN BELRB B EREREN 2R

HmIERARRET

EEEH L (Department of Transportation’ f#& DOT) EXRRMEENMEL T HFF S H B EZETIBHNAL FERS World Wide Web Consortium (W3C) 484 H &
PR A8 UL AT AR 2E - Web Content Accessibility Guidelines(WCAG)2.0 Level AAREEMZEZMNENREMBER 2015 FR2REMAFER ZEFSNELAS LR HERE-
RS PR B B BRIV A & E AR IENIRIR

BESEEEBCRS

ERZERXBARER 3DS 2.0 BRI

ABIREHEABLENERFHERR FREREEERER SABEFE/APPRS
(BFEER / FRER - MMRBHE SEMAMNSERR / AF -F) AHRER
3DS 2.0 14l Z %G R SF AR A UREE L X ZHMNEN LR E LB ERE
FAABEFREMAR S ZERFE

EM5I EHR B ERRINE
BEstEREEE TERNERME UAKERERSETRR-FIH LV EBR
CAISBEREEBENANMNATIEMEZ REE

o 5|

e
%
2
Kt

I XEBERIE

BURTARTS =ERS

EHEIRITFEXEEAS'B2B HuaCahR.

WIREEE B2B RMIEIMEEE B MM EN ERERERFEXEHT B3
WAUBFELEREFHBREFRIEMRE ZBIEURES AR D RKRAIIEE
WINRFRMKZ ERIE TG 15027001 BLRE WRFA TIFB R R FEXRIEEN -

IRfREM

RAEERERBEER IR ZARHHE
B —BERANEBNREFE UREBRERENEBEER AN E-

HEHER RERE BERMED >3




B
RIEHIREB R OMBRIRE R IEEEE =R

5

O EEERE

EREEBIZAMNER D RE  REMEENER EM*MF‘}E@E@F?THHW
WEEE REMAZE - BHBEROBERF AR BEFHES BFREREL
FHEUEFREMAKOREBEREERE RERETIEE, BEREHIE
ERARZRERNER BRENGEFATEEHEEHMERERRE B

&Py Z B RE AR R (i B 22
ERRBIREREER-

W@

RESHER G EELE-e

FHEEE 360 ERSZG BHEP P ROCHXXFEHEE FRE
Feha IR R EEEENRERGRM A EEREKENS REMES

EERTIREBBLUR D HtIKE I S| BIRERERAZEIRIT

MESEEZHATRANRA AL REBEEZ T 2 ERRES:

The Garden
HE BN E R EE R T EREEIUENE S IRITH N e TR IR B IS 85 2 3m
HERFE.

The Infinity
B IRAUBIRR ST B 550 SKTRAX 5FEEAT2016 F2 T+ AREBEBREEE
The Star

ETIRGHR BE

REBAREVAR R RN FRFE RS —EER

The Club

R SHIRD BEREER ERZEEE D AR BHE —Be

I KEEBERIE EEERZ BIHTARTS

BIERBABSLUEN B2 BHY FERRA LB B LURFERE

=R

REEERENZ 2
f+ Lo O S A T e
A QRCode EXBIESE BT FIY fop)| EEEEIEEESEER
RS BB R e NG B PETER

gﬂﬁlﬁlﬁ&

2021 FHES COVID- 19 BIEESEE BARKEEIMEFTNEEERZETE
EEER B - EREANEREIFERRERNIEZ R LBASRESEEE
EHEAPTARE 2 B ABEEN USBRAAERACHRREE AN 2 -BiRA

WBERHFERERBRMB LM ZIERE COVID-19 ERBHRFARACMERES
BIRES IR E MK B S S R Ll TR | ke Z B 5 5 BIETT AR
EEUMEB=HIRZECHEN®RES T EERREEMBE HFE B 2
BENZ2EEERIRER.

IRIREERM HEHR rE)RE EpNEgiin gz
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BURRARES

ZHRL - MERERFERE

ERMTEHNMEERZEZEER REBRREEMERFBHE (IFSA)
HIEN B ERETERE HACCP (BREDMEBR EHIR) R
EXREEMBEZZHFARNLEBTESERAE SEeHEREE.
BTHEE HEIR BEMREVBERERIREBES LI REMZESE
REDZ /KM BBIE2IKE AR D KRRk M B B AR
MK ERAYELE - 5 AN E R IE R IB S i A EIRR B 2R IR € B BR P A
ARBRENYE LRV IR BX BT RNE L8 REERER
BIBR U RFTIR M MB R 2 E=-

5D REMETNSFTERERZER RBRERBREFEEER
FOAS RO HEBMETRAENR RS 202l FEMLEXEE
EAE AR R A SRR 4 99.995% (B E{E 4 99.992%) » RELR
fR R AT RE 4 99.998% (BIR1E A 99.997%) » BiEFE BRE

TENEERE

REEMZERE T EREER - RREF HNMERRZEZRIZEEE,
SREEHRMIBARG BROBEEXEWERE - EMEERE B
MhBEFZFEE - BRmineE BEMnEE S REEX 1
FHH T REREF WE B ZMERE R ERKBEERRL
REmEFEZER h—EBZRBBH BRESMELDMHEE
R2UKMERZER

SEEMENHEREEHN 2021 FHEEBBREPEENBRET
DEHEE HEHERW TR

=l It BFeRAR RS

A 49 166.4 A0E

BEMHE #956.8 ANE 949% BEAEYIRRR
6% BEAHERE

REAR #929.6 ANE

KERE4E #92.4 AME




ERREER

ARRMEEEERNNR ROKRBEEMZRT HE (IFSA) fIE N EEH# ERET
BEX SEEHHEFHBETEETHESZ 2021 FEZEXS 100% - EATREM
EREIRHEAE 36 REEHE L BRI SEEE 2021 FHES COVID-19 &2
16 REBHBE -EEFKREMEIFETEEE R RERNEZBEFHEHITIRZE
AEREIER M 20 1SO 14001+1SO 45001 K2 ISO 50001 UHEF K EER 2021 F
REMEEERBERZEER-

BIAEIEARN

TERBEERE L SBUREHAERN AR BURHEL T WERERES
Tt EA IV R NRARE R BLUABREMNGERAES B LR HFEERE
BBREAIERMMARENE BRE B HE EBEESBRIFERENRFEE
BRERG RENESHERBE 2UCIEABEHERFEIIK 2 ZERERI R
{EEBE KI5

NEHETHRBRIBNEBABREEERERIAS BEREMRE R B8
GCS(Global Catering System) 2K B B R M BIBEIT AL BIE R HUHBRIBIE R
THEBREEHBENBERBZBILETHE FERMER REBREEE El
SIRBIHEENRIEE R

2018~2021 2HHBIERIBR - RIHERER ST T&K2020 2 B COVID-19 & 15
B RIS IR BERE R EEN RERIZRERFE K LRSBEEREENH
REEER| G H BIEXERHMEBERE

B BEfif 2018 2019 2020 2021
2IKIZILEIRR % 0.83 0.74 2.32 2.03
2HIBIEEIBREEE % 2.00 2.00 1.90 1.90

5 ARURECER RSB AT B

BIRRARES =R

BEEIFHRS

G S L thiE MR R DR ZETIETTIFRIOM WRIERAT 72/48/24 /)\BF
MR L RE MV ST UABC HEFFSRYHERSE 24 /R BIKIRHE
REHRBZER R E LU EEEHEERMBEEANEAT R - BN SEH I
EMMEENEREBYBEBITERERE URERERME ALRERZEMEWE
REE BEEAEREMZ B BANBREERET - B ZIE MBI R AN
BEHEUM ER RBZMMFAMBRENERERY) EXTEBCIERE ERE
FRIRIRAZ PRSI P EE £ 2 BABERE R A B E thAE IR BI UL A A

2019 2020

2021 B8

Ei1BEE (A A 75.0 671 29.8 444 5734

Al AEAECRE(B) AN 47.0 432 24.0 368 38

EEBTAZEE B A 28.0 239 5.8 076 19.23

:(E;\’]ﬁg/ﬁ;é;ﬁ?o%%}g % 098 0.87 2.35 177 140
i L EMBBRESERBEIRSRE RN " THRREEHEEHF L

55212020 F 2 BERRE R ETE RARESREGILURR IEREBE SR ERRE A ERRERE
[£{202] FRIBERERMTEL BNFEN TS EEEEERKABRSENEH EE Hp 2021 F8
$RABE B 2020 FARELYE 29.8 AMEKIEFE 4.44 AWE /D SE 85.10% 5 THIT BRI Z BERE Tt
2.35% F&EZE 1.77% B4 24.68% BER 2020 F&RIR

IRFREM HEHR RERE EpNEgiin L3
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BRI ORIRITREER

REEHE GRNBRFERMA-—EEXRNER REMERESIKEIANE RESIE
S—EAORFTERE) MEAREZERE SRR URIERTEIEH FEithal
BN WA IRE B HIRITRR - HINH LB REMETER B L
BN EAESHE M THEERNS EHFEF BRSUBERN G BRE
EXREFMRHRITIRIZ -G 787 KBS BT EEH - LRER
MR ERERENE

EME LA

2021 FHMRRELERERE

RERMEHBAFNBFER MM Guzzini
HERERELHERE B RTBERRR
EmBERBRMH TR BTEAQEX
B MNMAFEEZERUEIE 101 2580
W BRERURBEBREZR REN
REEH FFEATHBERR N TIX
BERURT I AIRRELS A B AT
BREXRMINE MERTHME BRRR
FFiE MAERIRIE B AR D BTGB R

Pl b S
FEYH G EERENRIE EEMENE I LN ST EBBLR S
IR LR A Y K F A i LR MR N E RESHER
B Rt LR RONERB LB SRR BA0TER  RRHOE EDTE H R A SO0 ES
stgehe

[ PAYOT &z:%F

REAZE 2020 542 PAYOT #EH Wellness
Kit BiE 81%°2021 £ B EE PAYOT #F
EEHHREGZTF R PN EERE
MFEARMREL AT EEUREHE
FAAFEFEEER LMNERERE.

@ 2021 FRELERATRE

2021 £ 9 BENRRIEMGRELERIEMH
Kipling 8 =™ - ERER & ILBRER
BETmESeaR BRIEEBRE I

ik Y | BAEERNEZ — HBEYE AR
. = / 5 BT A EHEAE— DO
‘
AlE KEBERIE HERZ BIFTARTS e IRIRSEM

HEHR NERE EPNEiYiil (ihEzS




3-2 EEE AR

FEWEERE

2021 € COVID-19 BIBEFELE SEMFNREEEF BN BRERAERRE
S IEN MR EMEEE M EENE FIREREBERE 2 AR NDFEEHE
ZARAMORAR REERESENE BEZE2AT BB ERNEEEERE
BEARTHEE AL EEMERE 2021 EHHERE W= ERATETHEE LINPS
(Net Promoter Score) B HEEME AT WA NPS EHEBE= 40.00 58
BE201F 18 1HE 12 B3 AHHEEHEBEEERESHSERAE 28
FH 2K 29,029 15 B4R 3,659 19> EIUE % 12.60% - HITHEB 2 BiEFAR Fi#
BEA 7476051 2021 £E1E1E 40.000

ENZEEAFERRBRE 2022 FREMBERABTNERLINPS FHE
BERBFEST RELUNPS FHREE> 66.00 sERE BEUATHEENE
BEEH N A B mEHEERRZ 21t

2019 2020 2021 2021 B4

NPS JBHEEE 63.72 7327 74.76 40.00

AIS KEEERIE EERZ RIHTARS

e

ERIRBEREE

ERMEERBEERZ RHBEEZ N ERMEEE P BBSMERES EMEE
REROBR BFRRRAAIMO AR / MEEERBAERR TRAEESE
DRBEER AR RRRESEINEEEHBEE R TRARCIIFEEE
IEHAE OB MU EBAEAR B AL - $t B AR FF R R BN E R EF B IR B LS TR
B EHSMBEER EREEUHRRGRER L BB FEERERAREE
FEEH- S BEARRFREEUSAHH T BRBAMETE R BENTHE
AR EE A EI TR IETRR I IA W EERF mE -

IRfREM HEH EpNEgiin gz
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28R
RUGESTILR EREREEARMRMBROER.

PEFZ RSt E HEH EVA Mileage Mall ZEIRSEEEEEBRERBYTE €8
#i# EVA Mileage Mall AJLUE 2K ZE 2,900 M B X TETHE  EREY
BREXPEAZ; IESMOER KKDAY ETTH B REHI2I2758) E 888 KKDAY lRE &I
TROEAERENR ZERAFHORERRESTBME BEEMTHERK
HMERTERADRMESF- RHERERF BHRAIMNERSEESTER
STIERZEN 7 (2 !

BIERMAE KT REEENERATIY EERE=ZKNEFHREES TR
World Gym K TRUE YOGA Fitness 615> @ B ARIE ] R1ARBERHFE 1 @2
FERETRIMNIBARZ BEEARRHER, SEHREEEERHAGE IR
HERRBEREFREEFT BT HERENGHAER AT 2 HE L
PER FEIERE BN S ERRER-

RAGERFREE E=H MITSUI OUTLET PARK &E- ERERHERF ()
N EEEREBHBAZE =H MITSUI OUTLET PARK MO & FEEYR &
TEEFARRKEBESS HLBE / 5BERTFHE—RIGEEBERE
F HTREE R ZABEER.

EIEHERERERHRKEEEFENEBA QBN EREMAER BT SRR
RZOEF TRRLZRAIPRGEE HHEEERERER BEREEHED
EESEHZEREUL RE PRI 65% BB T REHIE | HEHERINE | A
CHEEZENE VETHBBEERBERIETR RAIRAREAMEZRR / +
FEVEIZ - SERERIMINEG 500 MEERY / RAEEIR IEEMBAGZ 8B B
BESHMERERINEIME 500 (25RE / FEEE SRS EAERBERILER-
BHRERFE L0S0 ERVEEERHEXERER T ZEI AU LRER
HEERH

A= XEBERE BERE BUHRBRTS =ERS IRIREM

More S

Can=pas RERE

EVA MILEAGE MALL

When You Shop

EpN kSN

>3




3-3 GiER

REMENGERF A RFERORZLCHAFENHIERE ) L NEF 2HMELEEEH S@E(Air Cargo Excellence Award) B SA FRAEHIHERT R
REMEHR L GBS HEIRE RS EBIRFBME Wor(b A SR BRI EE M B RIEHKH Mﬁ%é—f EERBETRENGHR FERTCHERFE NREERER
LURTHEE R e

SEREERE
EEMEHEER A HRKRER BREHRENESRE HAFEERE P HEARTMREHEERF ZAEREE RBEBRXAAMAZEZ - EFHHTEGENER:
ETEEBRTMEERT AEREESFIURB . TEXABZITHERS ) TRRRE ) TEFEBRT . TEERSI LTERRE1S 6 AEEFILER-

SEREREBEEAEE

4.67
4.64 4.62 4.62
4.55 .56 4.57

“A L35 436 “ 436 436
428 425 Lo 406 427
2018
W 2020
ERFS

STOLARTS BEABZTHRS AR BFEBRE BRI W 2021

ERGERTETARE

434 435 434 436 4.36 436 438 436

|| |‘ “ |‘ W B5EE

2018 2019 2020 2021 2022 B EXE

2021 FREEERFETAEEERER 438 BEERE0.02 0 HF/RNEXIERFEEALD SESEFIREASTE EARRFEREE T B 00I-EFREESD
HRBEABXEABZTHERS S0% 461 REFRST 0109 H?IEE’E%FA%AEE’JI@UIﬁﬁ—iﬁﬁl_&q MEEANBZEBRETIBIEEABZIRBEE W
BEEDHEREZFRA AEEDHEENIZRERSBRERS HREER 4240 BEFTB 0.0 TRZEKBRERHFERMMRK (COVID-19) BEXE - BEAER
BERERS HMOBLKARAEE EREBANER ERFEAEOGYREFEREZER N ENEYBMZERT BT RERERBRE N HREEDH
BiKe

2021 FHHEERTHECERZRFR T /RS BFEB SERBAERRFIHENBTIIREELE SHEEMEESN SRR B SEMEN BER
FEEBKRKABYZER (FA LB EERBUKRERSMERIBATNEZRE WERUBRANE LUIEA RENER# KRB EFEBREERTmE-

I KEBEERE HeRE RIHRARS =R IRIREM HEHRE RERE EPN kL bk

DM IR 28 381 % H 3558 m



RAP80894PC T T AR

REMZER 2015 FEMMCEES HHESEEZEREL - En BB S
IHBEMEYEREEEE M RUBITEEX SRS URREXBIZEZ
BIEFER-BRIEIKEA 28 BIFIEBE HIEABSEATHRIZEEIRE
WESEEES MIRHTEZENEESHERB S REMERRREMEN
2021 £ 3 AN R EBBEMEERHE (IATA) BE S EHREFRTE (CEIV
Pharma): ILTESEEE M= RARMEE R E R S E RS R EPERES.
EREM—RARNOZEEMER VUM EBREESILBEDZNIMNER
B A EBESEEREG —REIRBHNEEEREEZ —

I

Envirotainer® :

2021 FHESHE
ARFS RS

EE%?&%EE% 2018 2019 2020 2021

HERIRTELMBE EEMTRUEESTHHEREMAN LUK Cargo App THAK
SRR (R B R R B > YT AE RS B4R 52 3 5 00 T DR M B 55 o T P th FE T 5 A B PR A 22 B 841 173 Cargo e-Commerce #85R 2086788 3264141 3843625 4506113
& (IATA) #8) > TEIR 22 B T 518 (e-freight) J 5t B A B2 RSB RIRTH e-AWB> 28
AR B EHEN e (CIFLIBIE > WIRE AR B = 2020 FE> A ATK IATA AL ETF
IREHERA 75.5% DEE RIEEATA 575 2021 Fi MR ZEHEEBRIVET Bt Cargo App #8357 105129 M43 120055 154631
2021 EEREFZELIEGH BA AT ERERBEASES T LNREHE.

I EIERIRE AT (Cargo e-Commerce) 72 2021 FF 4 B2k 3 RAEE R M EEE B EHH

ERIBHREA Responsive Web Design(RWD) %5t 2 ERFHEIENE R ZE K iss B8R
FIEHR TRRERE RUEF BEAENERERNRES

=S

BUHRTBRTS =R IRIRYEM e R AEAE EpNED)is bk

mE
2
2
i

I KEBERIE



https://www.brcargo.com/NEC_WEB/Product/Product/Index?type=Page_Pharmacare

EEM—RGEZORLS New CargoWing

REMZEBTHEZEERORMR CargoWing B 2001 F ERB 2K UBRSEIEERFRIGIU KRR BAEENNFEEEE - EBH A EEREFBRAFRALEF
MEZ GERMBECHE e 1EIh5E BREMRERTIER L SREAFEME LA (Goolgen)  BERMEME (MEEFETSZ TIFER Excel RHIEM ); HATTHEE LGRRTK
BB EHRTHZN THRZENBERERAENFEFERPE T EFILREIF % Web (R —REEZ O RN SIEMBRFE BB BN DERIETERBERE
AR TEREAMMBE TEMRBELHIE FEERMFE LNERBEBFERZ WEFCESRFRIENE Web 6 BFI BRBEREFEG ZES BB M ERE
BREARN2EBCAESEFRRIZEMERN Z BBMEMEMAL LURHE R EBENR

2 Web 1t Menu & EfAC T EREt LGP
BRERRAE TRIEELS REZE ZEEAHt

®REAXEEE®L

HEREAREL

RIESRCHMERTS 7B AEO 223785

REMERHSRCHBERS BERFEADENCIFREERATEG S B
ERRHRERNTEERUASHEN FEZERT FINERARTEEEHERMN
oBrE ESL ARENZMS SREA B RETEVENSE BB FE
ABEFIRHAGERER BREEXAARTNEEGY) XM A ES B ath-18
[E; 7R R FE AR EES AT OB EHEEHRARTERMNM
REEEYEXEDNSAME (W0 536 LB RRGEINK ... F) -

2019

4a15E i 500,721 479206 545248 665118
EWEEELE i 61,023 54,548 53163 73,757
BB RE(LLL % 12.2% 11.4% 9.8% 11.1%

I XEBERE BERR

BIHRBRTS =R IRRYEM HEHR RERE

REMEE ST IR ETRE AEO (Authorized Economic Operator) BB %
ZE2RBH WEBL2EER B HER WBRERYRZE R 2011 F 11 8 18
BEVS BRI AEO 2B LA B EFABHERBE LIS BMEZBE §=
FRIENBETEMRE AATN 2021 F£ 12 AR BHIBT USRS IZER
BEASFERRTREEMEEGEHGE EURHZ2NIMEEEHRERIRG
BREMZEXZ R

2020 F2#FEHEFE (COVIDLI) BIERE 2K FHEEERBBEMEN KA &
FHLEFERRANAFHEBEMITHBIR CHERBNREARARE EXHXDEE
KRB REEBERENEYZ L2020 FERESBERESERAT—E T8 1.6%c
TRIEHBAERTERYS REMTN 2021 IR =22777 E# EEZ KA
— IR 2% BEFEESIMEEMRMGIEE 11.1% BEHmEE 2019 F&15
BRIk %o

EPN kL %
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EVA AIR

ERRS

HAPPY WORKPLACE

ERREERE(AT FEAR TS AR AHNENES

e A R S AW GRFIT S RS T

RE T RSP0 & 75 COVID-10 7515 & S 4R T FOm 2

BERRIEABEHPIRELR BLE HHE TREEE #]

RIS H 2 5 B E B AT R 5 R 2 F A

L | Wiled L ‘ HHRTHHE ARG AREEELEERCTE DA

Tt = P o &5 2SR TR LB S AR T B

i , ; 'lf"'f i ﬂﬂ oy 35T 5 e B 55 B2 A 2B A SRR A FUR BB LIS T 15

| w;.f ﬂ i l | -, SR T B B AR AR BT — T
o JML e L B A B TR




W

AT BEEER

2021 FH#ER COVID-19 BiE & ﬂniﬂgﬁﬂi\ﬂﬁ’*ﬁ%ﬁ)\ﬁ%ﬁéﬂé B 2021 FRETAMABRS EHE DUEXHRETAERESE B 2021

FREFBEBL AR JATEERABERE EFEI R RSN BEARE TIEMIEARIER> 2021 FEHEA 50 BRAEHNMETIERS EMRERS
100%-°

TEBETEN AT AMHE M THETOSRMEE BEEE  MEE TN AIKZER TEESE /571 / 2H MIEEE MITER R EM
THEEEE 2021 EMEST 117 ZoBE T 496 2,202l FETEHBTIZRRNABALERE EME COVID-19 BIEFERINGILE (FE BN HEFR
BHEEEMN 18.1% MRBEEMEMESIHEEE VIRHEM BN ARAEN FE I RERZ A ELEXKESENTR T AP S FERRHN EBF K

REFE BATFRR RESTRRARZE URSIEHS AT BiEe

e

i

D IR 88 8 % HE 27
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1600

1400

1200

1000

800

600

400

200

gl

Fie

&

AR

=
i

2018

1004

2019

2020

2021

FEEHMES THst

EFENESTH

EFEFEETEAY

Big 378 59.4% 448 44.6% 147 53.3% 99 84.6%
peq:d 258 40.6% 556 55.4% 129 46.7% 18 15.4%
<30 5% 495 77.8% 879 87.5% 184 66.7% 47 40.2%
30-507%% 110 17.3% m 11.1% 69 25.0% 58 49.6%
>50 5% 3] 4.9% 14 1.4% 23 83% 12 10.2%
=8 456 71.7% 700 69.7% 179 64.9% 80 68.4%
o 12 17.6% 223 22.2% 77 27.9% 7 6.0%
E 45 71% 51 5.1% 6 22% 25 21.4%
B 2 3.5% 26 2.6% 13 47% 5 4.2%
KEM 1 0.1% 4 0.3% 1 0.3% (0] 0%
e (0] 0% (0] 0% 0 0% (0] 0%
rhp 0 0% 1 01% 1 0.4% 0 0%
HEEIXE 4 0.6% (0] 0% 0 0% (0] 0%
JEEIRE 632 99.4% 1,003 99.9% 275 99.6% 17 100%
MEFERE SRR BIBTARTS LA e HE ATIAE AU KR




800

700

600

500

400

300

200

100

TR

Fir

&

AR

2018

620

2019

2020

2021

FEF RiR 8 THst

B EEET (A)

- B (%)

EEERBAR

B OEWE (%)

EFEFRETIEAK

Bt 242 43.8% 271 43 7% 171 41.7% 223 45.0%
pegcd 310 56.2% 349 56.3% 239 58.3% 273 55.0%
<30 5% 292 52.9% 336 54.2% 165 40.2% 202 40.7%
30-50 7% 210 38% 232 37.4% 180 439% 204 41.1%
>50 5% 50 9.1% 57 8.4% 65 15.9% 90 18.2%
=8 355 64.3% 393 63.4% 252 61.5% 244 49.2%
o 127 23% 163 26.3% 109 26.6% 152 30.6%
=M 51 9.2% 42 6.8% 36 8.8% 78 15.8%
B 18 3.3% 21 3.4% 13 31% 20 4.0%
KIEM 1 0.2% 1 0.1% (0] 0% 2 0.4%
aEEE 1 0.2% 1 0.2% 2 0.5% 2 0.4%
s E 5 0.9% 3 0.5% 10 2.4% 3 0.6%
HEEIXE 21 3.8% 26 42% 20 4.9% 28 5.6%
JEEIER; 525 95.1% 590 95.1% 378 92.2% 463 93.4%
Bi= MEFERE SRR BIRARTS RSB e A AFPAE AN W%

DR 555 8 v H 25 58
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BTEERS

2021 FRIRHE 10,336 BET BT 6,450 & 5 62.4% BIEET 3,886 & &5 37.6% M FIEXET 10,242 &>
AEEHEHNET 22, EXNBT M4 BATHEE BTFEREBAIL 30~50 EHET L 61.48% AAR RIS
HMZANBEREBETEMBHECRE RMEFELAREERBABRFHSHE -

2021 FETHHMZE
e fRME
25.97% <30
| B 27.8%, 746
o feqi3 72.2%,1938 47.28% i
61.48% 30-50 N —
B EH see%2527 52.72% == u i:i ;’jgj";;f
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5 2IMZERR T B — AR B EEMITE DA IFEERIE AR
5t 3:RPK BEEWm A BHFTK S EEWREMBA RS RTK BB EWHEAEH-
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FERMEMEN

B 2018 2019 2020 2021
BEFRITERE R RS 142.6 142.3 97.7 932
HEITEGE R A 3,026.9 3,009.4 569.0 3383
BrhEREE WELASH 277 252 47 04
MR H K E MBI 903.6 10033 790.9 516.0
W ERER AR 19. 421 531 675
BRIEFE(EZRITEHE WE A 7,160.5 7,661.0 5773.8 5,989.30
PR35 158 A TR A 33912 2,532.5 1,806.2 1,470.70
PR HBURTBIE TR RS 9083 7993 610.8 1,018.4
L EBNENF7 (APU) RYGEFR MEMASH 4,999.4 2,504.0 9454 o)
BEtEKISEERRIER MBI 4,479.9 3,936.1 2,886.8 45393
MRE EomiEa% WIS - - 2,566.2 14,2173

WEASH 25,059 21,655 16,105 28,160
H B AR5

BEEE 1,050,977,365 908,214,350 675,423,400 1181,041,014

BE LIAZEMA 1 ME 54 3.15 WA CO2e (3R IPCC Find EF https://www.ipcc-nggip.iges.or.jp/EFDB/find_ef.php) o

5 2 U R EARRNETEAENIE R RUMBI B / IERE RSB BE 2 RE B ENE

5F 3MRIBAIEH S R B IR BB R R B IR EU SR A E S R & R R E

5 4 BRI B A RAEEEER/D 2019 £ 10 B 15 BASZEREREMMERTE> —AFWOH =8,000 T~ 1 TR =4.184 TEE-

¢
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5-2 RIREEBHE

SBIERIZEIME - EA TCFD

Task Force on Climate-Related Financial Disclosures (TCFD) @ HEIKR£/IIEEZE & (Financial Stability Board, FSB) PRI BV — B R ZEF/AE > 1% 2015 PR
ERERFAMNGEMENREIEMBEE L ER - REMEEA TCFD BRBREZMNAZOLER MEH B RBEE B RIRHRIZFTIEMR 2 5 R EME F I HE B B8
REPMBREAAZ BREZE - TMEEEEARERAR AEFE - EEHREAGERE FU RS EERERME RKTE AREETEH BRIBEBAI &L L ZIRIE
R E L FEUBB TS RAIRERANZ2EBE A BHIRRERBIESRNES BEERERIFERFFB L REZIRIEVIARMAE S FMFUINEBHEIIR K
RUETSEN ERRBREERD RREESBESNE -S—FE HEBHRERBRE BT RNEERI PHARBEBARNREEMTR ISR BIRHISTREH R A
BRMEL BNEEEMERAMIAEEESRIRANGNEBER BRATREBEEEB THNKER o

bk e 3%

RELEXBEZESEFARBEEKEZETEM ZEEST AR HELH RBAM ERERAZZERE

R a EREHERGEMRREKS SRS RER TRA RSB XHRER THIEMES VISR BEEERFNSRANEE RE
AR FEBR RABES S -IEAEZARNTER AZZ8 T ERATHI SEREFTREEMEBRITRR-
b. B EEMLRAEERFEEME R E 2 FH ¥ XEZETRATERR FIE EREES H R AR EFIFTRNT MHAKEETEERS-

a. BHERHZ 58P REANR AR B R RS
DAERAES B BRERMEAR GFRIEE 135 ETRIERREKS )

=aR b. HER RKAMBRABELEAFTENREEMAREKS
C REEBRENEEAAZ S B BL2°C(RCP 2.6) ~NDC £ BAU (RCP 8.5) =& IG5 i1 T E iR B4 & BRI B @284 > D B RAE 2°Cr4°CE 6°CH

BIRIE T 2 R YR EIE

BRTEXEREERZEETRIGARAKGERN NN AR EENEERNETIEENATFR - FRARNED
a. SRR & RARABRA A SR AV RS APBRIEME GREEU 5 ERERTZ - FIEERUEREREAN BRI ERENRERTZ 9% 8 [AMREE-
RHELRERE R A BB EHE ME 2 RRA A AR S IEHSE I FIE R

@Fﬁ%ii ‘= 1A 7 = 1A 3 4= w17 M| = 7= 1L
— R R EART NGRS R AR TR SRR AR BT AR RS AR S HER AR
b. B EERARTR RERERRTEnes 2
¢ BRI TENEEREEMARNTD NARABAKEN 158 150 14001 EREEARESERRREARS BN IR SINE R R EREEAS Hhe %
ABEE o A PRI T T A
* PEEMARREEAET @RNFEREENARS  memmas. SRR S FRSEAIR BT AT AR R EREREER:
N T 17 150 14064 B ETIBRE - 1 & MBS BB BB AN 1818 2021 FHEER RS

FZESR M BN S AR SRR BRI E R 99% U > AL BRI ER B RER KM A EENERERE 2 —

c TERRFEEMAREKEY BN UM EMBRZRBEAN  BIE ATA MEERARRKER-

I XEBERE BERR RUFTARTS =R IRIREM Can=pasi NENRE EPN kL %
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i = RAS

AREEBHNZED BERRERERE BT &R BiEEst S UKE
MEERRIBIFS B2 —FEHFRAXEEANNET -EHRIREEZEENE
B FEREENAERDE R 2 RE URREHEB R ER -ETERS HE Ak
HERIEAEREIARHE 2 NXFEMEERHLFRKER-

B 201l FRRETREREREEE2016 FEENE 1SO 14064-1 RE=RAEHRA
EENBIBHE = HEF - BT ARt SRENEE L 2 HRUMERE
BHRAEHRIMBAIGRERNEEATESHE B EEREFERIBETL &8
BWIRFRE BN MBS EET S MR BB BUERBIRNER 99% MU Lo
2018 £2 2019 AN BL B FRIKZR B NN ZEFEHIPERAE S AN TUNR PR » BT PR
THRE K BERE R ZE IR o B 2020 e (kIR M1SO 14064-1:2018 #TARIEZETE
SIBR BIFERTEEERNEHEZEERBIHMR (BE—) BEREZER
ERBHIR (EED) D EEAEMEEBERBICR (8= ) 285 1
WONBE = HERBIE2020 2021 ERH VMR EEMEEEHFE HNER
BERAME TP B D RIEM I S — R E T o

N 4 =
BERBEKRE B0 COje
2018 2019 2020 2021

fZo o B e (BEEE—) 6,258,811 6,115,529 4,309,738 4126,548
JEfR e E IS HER (B0 —) 1236 873 1,245 571
REiEHEN (B0BE — - @ E ) 133322 13,540 12,579 12,228
BTiEE (#IE=) - - 6,100 7,512
HefR (#E=) - - 80 78
4ast 6,273,379 6,129,942 4,329742 4146,936

7 1UAERBETERATABERER RRAE ERRAIEREILMERIZ.

5 2SR EEYIAM TN G 5 S EMII VIS IFEEMIT A He

53 HABUE A EIBIRIRA Y 2R LM (GWP) - 5 BRRA B A BN BR G L EREE S
(Intergovernmental Panel on Climate Change, IPCC) 2007 4 S50 &R & (AR4) ©

= 4 EEHER (B8 2) ASMNEE 1 BERUAELS 0.554 (2017) ~0.533 (2018) ~0.509 (2019) ~0.502 (2020-2021)
DN ZEERES [ B>2020 FEHE _BNEURHHHRABIEE

5 5 BRI @B ) 82 B TiBE BHIkIT UK M HEEENB R = REEHIRC

A= KEEERIE BERE BUFTARTS =ERS

IRfREERT G

IERTE LR R

Mg RTIRHEEMEHEARZ L REEREKEZREER ClimateCare 2 F
BEF MR 2 IR R RMAA (1CAO) AR EI55 U K&
BAVRHERAERBEEFIRFARTNER RABGURETE R (32) BEAK
BRGSO IREAIRCHEREME2 K ENAN B R R EEEEB AL (evaair.
climatecare.org) » k& Fe AR =5 MAZ BB BE R ik A BIZR ST EIRIZRPIHIRA — &
B B EESZ M EESERBINETEERZRFA ClimateCare FTEB 2
BlPRmGR 25t & BR STa I ERXARTT o Fid ClimateCare FTEEIZEE BN 2
EXZELHE B ERERIEE - E212% (Gold Standard, GS) 3i B iR %
(Voluntary Carbon Standard>VCS) 3838 A LUBBE 2k a1t 28 =
BEMENTFIRE > AQ BRI UL 5B R EE T A W o

GHR NENRE BERMED >3
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REMEKBEZEGZRIETH/NMERNREZEE | EF A ARRERERRSAREEEREN DUBERKRATHED B CNENERSMERER EXRZARIE
ERKENTE Z2TEES BERERERENEREEERARNZRE - EEH R EFREVER FRFEKENES RNEESEZEERHT-ZEE T HXKEM
ERE RIBEERRE=E LA VE AR ETEREETEE STERARGTERZRASIREET NI TN R EMGEN BERARIRIEREREEIFES HEA
BRAEME BBEARAEREFNHE2NNEEEER B RINEXKEEEEGO RN RFEFTR

ERRAEE

BITHE: KRB VAR

TEZEEEE

RIE1TEVE

o ANV

RIFHREEERR P—

REMZEUTREISR BEEN ERVWE BRATIRERBZIRER

R RS BB EIESE AN E T AR T e e — A BEE . BTIRIBEERIER FERFRE AR BN A s I RER 2 B D 2 BIRIE A RREEX-
FERMAEEAFNRFREARERE DERSTERNERLCIHE -EEMEIR
5 R AL R R 2 BT I B 2 BRI e FOR KRR e RERSR RS A MRS FERRHRAERERT
EIRHEEEEY T OENRE A5 A8 EH ARARTH RIS
EBH UMW ALRBRER ZHETHEZ Fo R AT 2IKIEEMRIBL
RAE T ESEELaSEREER &1t AIERHR AR ERR 8 = T A A BITRERIEREER R E MG RIGRIRIR KRR TEN I
M T LS SR hES S
K HIBAI AU R T & S ERH S - MBS L BRI
S EREE.
fREEAREHE ERIRIRE S B 68 B ENIEE PR IRIF AR EE
EREBRBITH BITIRIBRAETRIRBE IS BARBIRREEER
TERRIBIR FERRFRFRBER EERFEXE
RARBEREN REFHRE ARSI R ERRE
HELREREEER EEAEREHINER HERZEEB
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#i@ 1SO 14001 IRIREE A M 1SO 50001 SEREERAMNEN BRIEE LB ZEERER RORTH AR BSBERY BRI RSKZISERMHIFCRE RS HELE
REIE-FEH P-D-C-A(Plan 88 -Do #1117 -Check &E1Z -Act 178) WEIRIEFERIZ HBH MR ERRIRRRER T LUR VD B EFHRNT E-2IKEEER 86.8% 1Y
BTEEXBIB 1ISO 14001 BYE =75 HMEDEREE > HER 13.2% UAENRIEAMRAT S N5l B1E 1ISO 14001:2015 X BIBEZE GEREEF LGN BERIRT AR I
BIBFIENRY AN EZREEHEREER G AR ETREEBHIRGEAZEZIRGHE THEBREMEEEZAODMPLE S EESURCEHABRERSRMNIR
BREEEREE AL FRFRIIRIEMERRER (environment@evaair.com) » fER R INEEF ERIFRABRIERFEE BRESHNSEZLBEATNRERIES I
IFRIEBERRER TERENEMEAHNIRBERRFZE o

atelmes
HI:./E EE
REMER NN ZERNSEHERREN MSERITHE(FXEEDN SEHEEEERN (MRER SIEMEAE R AIE BERRAE AESETEE U

Ve TEERAE 75 M (T P RE SR °2021 £ FEER R (Energy Usage Intensity, EUI) A& F S AR 120.22 2019 FHRER S A S BEREEAKEAAAT TEEH
A BB 2018 FEEMREEATRRIIMIE TISRE  BENEREEA TEMETHN B AEREQERSER FILEET UKESs3EREEE0Et
VEATREE 2 (ki ZAMR 2019 & 11 BB/ REHE 2021 FEHEE 1,774,120 BB BH BB 2021 FEREREBRNREH R IR EEL I EEE
AEEER AR B EY B

RESHAERE
B 2018 2019 2020 2021
AEE kWh 25,233,298 26,787,377 25,216,823 24,513,430
BERE kWh/m? 123.75 131.37 123.67 120.22

& EEATRN B AR RGN RE ILEA BB OSSN
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g
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=
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mailto:environment%40evaair.com?subject=

——

— - | 40 AP N 0 0 0
' llulllltlllulll"""" v S
pennaniend - - .

—

FEMEEREERN

hno& EHIREE IR RO EEEACRE 87,601 21,637
ZESR
HA EMS SEREREERR - 250,712 746,249 777168
HEARIBASLG R AR R ERIHE 106,920 .
BIFEE — IS RRT IS E LR E s 14,040
EGpE L% - 462 1,423 115
= 194,521 286,851 747,672 778,283
HESTENEE
£H 699,933 1,032,159 2,690,303 2,800,449 &
&
EFEEHERERBRIE (A COe) 103,680 146,007 375,331 390,698 7
x
5T LNBEE BB E R HEREAEASEE 0.554 (2017) ~0.533(2018) ~0.509 (2019) ~0.502 (2020-2021) Afr CO2e° g
51 2 A FEREBEZRRIVEENENELER AR E2RFBEHEEM- &
-3
EIE KMEEBERAIE HERZ BIFTARTS EZ 2 IR{RSEM A ATRIE BERM4EDH B ik o
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FEBERERER

mé 653,140,524 638,181,322 449,739,356 430,622,637
fnZE 2% Ao 8000 FF /7
HEEE 82,757,011,085 80,861,586,134 56,984,804,192 54,562,595,696
AF 80,844 79,892 59,833 63,981
bap 7800 T+ / #
EEEE 2,638,345 2,607,295 1,952,646 2,088,034
AF 50,032 55996 32,818 32163
s 8400 ¥/ #H
EEEH 1,758,391 1,968,021 1,153,412 1,130,374
TR 106,956 110,076 103,565 19,313
KRA, 8000 FF / I A
HEEE 3,580,031 3,684,464 3,466,528 646,445
B 25,012,251 26,601,140 25,058,762 24,358,584
BNGED 860 T+ /&
HEEE 90,000,082 95,717,287 90,167,438 87,648,029

5 118 2017 SRS REREED BHHEIIRnRERIINBEHAES

5 2 SRR E R AAAEAEIRD 2019 F 10 B 15 HAGZ SERERBMIMERSE Uk 1 TF=4.184 THEE 1 E =3600 THE-

5t 3IREABERER

EIRERA R

REMESEEERMATERAKHBRKRARAHE RERAEERKMELE
Z KR EAE R B Rk 3 T KB K E KR AR B PR A UMK & RERK
PRt AT BF 2 RIERG REBRE B 2K LS mREEZERKEL
B2 BEKEBIRZR M (20 & Bk UEIIKEIRBH AR E R WA KIE
REFERE BARAEAKREERD UEARBOEFHERAIMZEHRKER
IKEESR HEKEERHKEREURNEHMNEE S THLAKBEIS LUEEIK
BERMANREE-

BURARTS EZE 2

=
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bir |
m
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KETRERA

B3 K
2018 2019 2020 2021
B3k 147,331 159,498 157,270 130,432
k2 SRRk 2,253 3,532 4,010 4,165
st 149,584 163,030 161,280 134,597
= ANA TRk B REUKEEE
NERE BRI B




BERERVNEEREE

REMEEEZBEEYREN P RZHURE LR BRAFHZEZY LY
HERE HEHRRELTRETR MK LEEZERYHE ERIGIEPIEMR
HETLERE-BRATMRILLIE HESEERYUHHNEERRS 250k
EEEERMMAMMFEREMEEZERY) SREIRETFFHOENE LK
BAEEEW BHBAREXERYETER UERAGEFEZ O NBREE
FEIPTOWBEFR T EENERREEEEREVZBER BEVALEEE
A SERBARRRENEEEERE AARPLARKESBERY B IFRIEREEL
Fas WEMETEHEZ URERRERBEZ G AHEZ2E; &H 1SO 14001
BA ROMSHIEHERY BEEXRRYAERRINZHE BILEHEE
WHEREEYZ EHEEEIEMES2020 F£6 2021 FRHEMXEBERE /@
REESEEHATR R XS ASAERYELHE LT

mREEERN G .
2018 2019 2020 2021

—NREEEEY) (B EAEUR) 226,090 207,020 195,350 191,600
—MREEEY) (LK) 0 0 0 0
—RREEZEY) (H518) 0 0 ) 0
BESEEEY 72 77 85 65
E=EE 49990 57,303 46,452 28,095
BEASHEEMEHE 0.715 0.606 0.685 0.697

31— RABERREERYEE S A2 RERYISIMCHRIERHERHERYEEROERHEEN 2551t
FRIE; —REEEY EE R ER RN IR P AR A E R E AR BRI B FIA-

22O AEREERYEABREREY-

3B ASHEEYELE D24 Nt

rig

0

RUFTARTS

Jui
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E
&

XEBERIE

=R

BEEVRE

EEMERFEBER (Refuse) s JRTE B 2 (Reduce) ~ B 1F A (Reuse) ~ A1
(Recycle) ~ #1E 175 (Repain SR RE BY ZEEEY SIERK - M E(EE
EEEY) R E IR IRt A BRI BRI FRRIINBERBOWBI B -ETE
EREFE EXRAEBMNA BEREERESFIL-WATEF A EFHEER
BEF ERAEFMXHEFEE-

W EEEY A E BRIFEHSET LTI BEERRIREBZHEE R
WREEITHE BRI AFTRYE BREME NIRRT A RWART 18
HE AL BRI FREREERARE D REE RN ERH AT B
ABFEANMEEARFE AR MERRE LUR/ D BEMBER>2020 £RAER
mE WS E UEY DBV B FIRIE RGEEDREEEHNER T 8
EEARBENRIRES LURRARE—IMERES Rt E 2021 FRER
X 50,222 B2 A RE WS E R 2021 FE R E D AR S 1R 7T L8 R BV 18
REUB RS MR AAMER BRI M LM RS ESERER Hh X E
BRURF I I AR RIS B RN ES LB B EHMINE 2 15X L ECO BAMBOO
EMEZROEZEAERECR EMMNAMEE BRSNS B HERIRER
AP R IERL S I BB BRI R MR IN B FEIRIERIR RS
EIFRFt A H FE R E AT SR IR KB M B8RS (&%) 2 Al e BB LR RIRIE B 4o

REMETHER L —REEBRRNEERER BEEUEY I D BRI B
B WA AR IR R L ENB [BIWARE > DURE (R B4 B4R A R B U - T fFI & GEE
£ 2030 SFEZRIHIRIT 90% B—RM BB R & HsTBIBERVEN MERMHR
EEREANRD CUEEEASEELE ) BERREFRE-FR THRECEM
ERBER EUZEERERIBREBS -

RERE EpNEgiin L3
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2021 FIFBREREMER BRAEMERRER

FE () SEREEEEE (%) BEMRIEEREMEZ G (%) 2021 B 2021 B
KA | A 59 0.00029 100 100 4aE W 292 257 10.8 49 6.8
SE 0 ) o 0 SEREE LR % 0.00792 0.00638 0.00433 0.00176 0.00503
Wi 0 0 0 0 g%%i&ﬂ%tt$ % 100 100 100 100 100
i 1 ARBE R A2 OEM 2 RIES T SHEMAZ X ADRIBBIEE % 0 0 o o 0

5 2IBEMEIEEREM I 2 St RBEMBEEEM N B8 SR RHEE R BB

5 1 GRBLERAZEEM 2 BRESE SHERE 2 X

5t 2: PR EF BB LR A e CW B MR RBEE S B e KM EBIER
5 3T DR LR AT D RERRE S BB ERMEE T tEXR

5t 412020 2 2021 FRZREZE HASHERE-

REMETEZ ERS RYEFHURIR B ZE 88 Ko 3 [ 560 2 3t [ B 405 4 2 1261 S R IR (ROZ AR AR E 1T E Bt A R (R FFIRAT S B 5UR 2 s R 83 71 K
FRRZZRETEREERE URRTEHIRBEEEREG S FHFILZIN HHHAREY (NOX) ~—&1EHK (CO) RIRTEEY (CH) WEREIRP 2RSS
THREMLS UERRBS RERBARIER Iz EF-
SEELENBRIRRSMER AN MR BEBERSTEG R RETEEFEEIRE BRRMAES (ICAO) MEBBFER (FAR) & H A1 ZE 25 M E
BN E B E BRI BRELIR 2 TR AIBS | ER M AR B I RBERT BMRERKFEEALF AD2EEIRERE BT ICAO Kk FAR BARSE
ZARORE WEVS BEGER B NRAR S - R FIREBESMIGIEERS EFEF MITHMERFR BREHRSFBREZZERIRME-

SR ERTRYIBER

WHERE i} 2,549 2,622 1,825 1,810
fFA1E9 (NOx) FHHERaE AT /RPK 0.0471 0.0471 01341 0.8232

EiHrnmcaE A% [FTK 0.0733 0.0963 0.000 0.0958
xS 1E&% (CH) wHERE i 200 194 129 125
—&{Eh% (CO) FEEE 36 i3 1554 1,547 1,032 1,005

5 LB ERUTRRULFIAR ICAC #IZZE R E M (Airport Air Quality Manual) Z 5 st B AR S BV EREEIEIR (Landing-Take Off Cycle, LTO) HERUABUE I TIRE
5T 2 BB S| EHEMERE IR IR A ICAO AZe 23 S5 BN BEIEURE (https://www.easa.europa.eu/domains/environment/icao-aircraft-engine-emissions-databank)
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RfRz
ERNERABMARSFPRGCELIBSEA Y EIPRBLANBERETHNEERRBENZ L BUSBRRBA RN

B MERTT

2018 2019 2020 2021

HEELRE 47,623 BEERRE 79,777 i E miREE 18,265 R EmMIREE 30,782
IRIFEESH 152,241 IRIFEESH 153,007 IRIFEES 100,303 RIFEEX W 100,008
IRIBR AN 301 IRIGR AN 4,305 RIRR A H 1948 RIERHZH 1976
Wi 6 L6 56

BHAFK=E—REENED BRE=H TEHEEASEEREEALK BRHA BREREEAMEENE 746,249 B 48 BREREEARFELE 777,168 E- 18

ReiED 390.1 MR BFA B BB REE

%E\:
SR A ST RMEIT R STEAMIER AEBERLELZEEBNOARGRERRLE ERRELD 374.6 MBI E MEEREE =
FEEES 4.5%¢ FEMEBEE 5.4%°

HEAXTH AR UBARFAERER paba L
TR IR B 2 T FE SRAb R KB IR

PN
e

5 IR BERREANEH R REIR ST BAREIRE FRAIRRREERZ KBS

32O RIREEY N S ERY)BIRERIEE AT RIR S 55 E CORSIAEU ETS MUKk UK ETS IRBIFEE SO IRIERIEREERAREZEE UL HME M
SERAC

i IREREXHE S RERIEHAREER HEBRENE BN TR EERERE 2 REERRIEMER-
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SOCIAL INCLUSION AND
COMMUNITY ENGAGEMENT

RERMERFNZINHAE B2 EEBEH UM EEENT
MEBBERBBEIEE BE2ERSBEMET A RIALUK
FEEERMZ2HBES WBEBEBINERZENE -
BENH BERAORREERSENER BERMERANNER
ih REMENRAZX - BEESEY B2ENEXEES
EHREEEREY BERNTHAM T IAETLNIELSE #
BOEFNTEHRERAE.



NGESL

01 Z2LIR B - BRI
RIAEE /BT | REASE | ikE EE 2019 2020 2021
i - BAERBRLREZENE (AR) 243 254 126
RARSR S -REAFES ) I
MU RR2HETL [ BEADHRET / BARCRDS [ ThC BB e ) 5 ; :
PO - HEsES . e 2019 2020 2021
FISRERMERN L BMRARE RATRRES [ EEME AL / SRS / RS R 7R - BBREKERD AR s 1200 07
BERANAEE FBAZESREER -RfiTREEaY: (A) 173 168 188
SEERE BN RRAREZX(EME e - A ZErR{=BE (i) 402 101 26
02 ERAIE HE - RRQREY
Wy EEE S / & / BUT HEN 2019 2020 2021
BAF - - FBIMEHEN 5T 0520) 2 0 0
BEEES) / SSME R R - Az B R AR R AR TS () 32 14 25
B 2019 2018 2021
$i§%§§ - o \ - BBNE TR ES) (5 2R) 10 7 &
IREEMHER EEREENTS / SERMAIE -REEMEES (A 14,550 3125 o)
HR - REAHER
BAECEBENEN / BBEET / BENE /| Mg AR =teke 2019 2020 2021
BAAR - - %g %gg&g%ﬁﬁ?ﬁ\ (A(;’xg 1,230 1193 350
. - A7 EERIMZEAT n 4 0
EfSESEE) / BB EFHELLE / SEENEXEEEL / . L E' iy i )
TS I | BRI WS ERIATRA AR (N) 20,604 19,569
BERECIHEEARNENERNES NP— HEE 2019 2020 2021
Btz — HMIEYEREREREET oo s , L - EBHBSEIETE (A) m mn m
S} aE R i AR S e - EBMEERERR (%) 5 4 6
t BB DS /R RAHT -BEEY % 6 5
HE - REQATEN
EERESE / HE [ (FEE / SRR EEY 2019 2020 2021
BAB - - Ef%iﬁiﬂﬁﬁé@_% (A 627 530 536
BREEYS B LRSS BEUSBEES / SRR SRR “HEBREE o 1103300 794,000 886800
B 2019 2018 2021
HERED- FartEEIR S (1) .
=) = b =) - Zm EERE R g
AT EENL / MESE / BhtesE IR RS R SR () ) .
5512021 R ER COVID-19 Z1EF R BERE A BE RSN ES) e REEMEMHEN SAL -REM TR BRI EEE T R MG N TERES MR B A SRR L ER T
AR FE R R IESER R Rt ZFE S AR
s XEBERE HERZ BIFRARTS ERES IRIRSEM Fangea NEAE EpNLaTin =3
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B =) LB (%) S8 (R HE) EE (%)

Re 55,304,623 471% 60,927,458 50.2%
YIGRIBHE (MERETISE) 61,148,670 521% 59,572,857 491%
BAER
ET 281218 0.2% 183,818 0.2%
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ASSURANCE STATEMENT

SGS TAIWAN LTD.’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE EVA
AIRWAYS CORPORATION’'S SUSTAINABILITY REPORT FOR 2021

NATURE AND SCOPE OF THE ASSURANCENVERIFICATION

SGS Tamwan Lid, (hereinalter referred (o as SGS) was commesioned by EVA AIRWAYS CORPORATION
(hereinatter referred to as EVA Ax) to conduct an independent assurance of the Sustainability Regort for 2021
{hereinafter referred to as the Report). The scope of the assurance, based on the SGS Sustainability Repert
Assurance methodalogy, included the sampled text, an dafa in accompanying tables, cantained in the report
presented during verificaion 202210311 1~2022/04/15. the right Io up

from time to time depending on the level of repert content discregancy of the pubkshed version from the agreed
standards requirements

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all EVA Air's Stakeholders.

RESPONSIBILITIES.
The information in the Report and its presentabon are the responsibiity of the directors or governing body (as
apphcable) and the management of EVA Air. S35 has nct been involved in the preparation of any of the material
included in the Report

Our respansitility is ko express an opinion on the text, data, graghs and statements within the scope of verification
with the intention 1o irform all EVA Air's stakeholders

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURA

The $GS ESG & Sustainablily Repot Assuiance protocols used 1o conduct assurance aie based upon
internationally recognized assuranes guidance, including the Principles contained within the Giobal Reporing
Initiative Sustainaslity Reporting Standards (GR| Standards) 101: Foundation 2016 for report quality, and the
guidance on levels of assurance contained within the AA100D series of smncards and guidance for Assurance
Froviders

‘The assurance of this report has been conducted according o the following Assurance Standards:

ptions and Level of

SGS ESS & SRA Assurance Protacols (based on GRI Principles and
guidance in AA000)

AA1DODASY3 Type 2 High Level
(AATDDOAP Evaluation plus evaluation of Specified Performance Informatian)

SCOPE OF ASSURANCE AND REFORTING CRITERIA
The scope of the assurance included eveluation of qualty, accuracy and refiebilly of specified performance
information as detailed telow and evaluation of adherence to the followang reporting crteria

TWLPPSOOE bae 2201

I XEBERIE

Reporting Criteria Options
1. GRI Standarcs (Core)

2. AA1000 Accountability Principles (2018)
3 sAsB

evaluation of content veracty of the sustainabilly perormance informabon barsed on the matenality

determinaticn at a high level of scrutiny for EVA Air and moderate level of scrutiny for subsidiaries, joint

ventures, and apphcable aspect boundaries oulside of the arganization covered by this rapart,

+  AA1000 Assuranca Standard v3 Type 2 svaiuation of the repart contant and supparting management
systems against the AA1000 Accountabity Principles [2018),

+ evaluation of the report against Global Reporting Reporting
Standards (100, 200, 300 and 400 seties) claimed in the GRI content index as material and in
accordance with, and

« evaluale of the recort aganst the SASB Drclosures and Metrics inciuded in the AIRLINES

Sustanabisty Accounting Stanzard (VERSION 2018-10) and conducted alongside an evaluaton of

‘acouracy assurance at moderale level of scrutiny.

ASSURANCE METHODOLOGY
The assurance comprised a combination of pre-assurance research, mtenviews with relevant employees,

) and the seniar in Taiman; d
record N tion with andlor relevant.

LIMITATIONS AND MITIGATION
Financial diata drawn directly from independently audited financial accounts and Task Force on Climate-related
Financial Disclosures (TCFD) has not been checked back to source as part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENGE

The SGS Group of companies is the wrld leader in inspection, testing and verficafion, operating in more than

140 countries and providing services including management systems and service certification, quality,
, sock sditing and train taport assurance.

$GS affin our indepandance from EVA Air, being free from bias and conflicts of interest with the organisation,

s subsidiaries and stkehokders

The assurance team was assembled based on thew knawledge, experience and qualficabons or this assgnment,
and comprised auditors registered with IS0 26000, 1SC 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS,
GPMS, CFP, WFP, GH Verification and GHG Validation Lead Audtors and experience on the SRA Assurance
sarvice provisions

VERIFICATION! ASSURANCE OPINION
Onthe basis of the i

performed, we are satisfied that
in peat acourate, resabie, has been fairly stated and has.
been prepared, in all material respacts, in accordance with the reporting criteria

We believe that the. has chosen it level of

for this stage in thai reportng.
AA1000 ACCOUNTABILITY PRINGIPLES (2018) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity
EVA Air agood Avarety
of engagement efferts such s survey and communication to employees, customers, imvestors, supgliers, and
other stakeholders are implemented 1o underpin the arganization's understanding of stakeholder concerns For
future reporting,

TWLPPSOOE bsae 2201
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Materiality

EVA Air has established effeciive processes for determining issues that are material to the business, Formal
feview has entified stakeholdiers and those ssues tat are materal to each group and the report addresses
these at an appropriate kevel to reflect thei imporance and priority ta these stakehalders.

Responsiveness

The repart g
Impact

EVA Air has demonstrated 3 process on identfy and fairly represented impacts that encompass 3 range of
environmental, social and govemance togics from wide range of sources, such as activides, policies, programs,
decisions and preducts and sarvices, as wel s any related performance. Measurament and evaluation of its
impacts related to material lopic were in piace at target sefting with coméination of qualitative and quantitative
measurements.

and channels for stakeholdes feedback

stakehokler

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The repert is adequately in ine with the GRI Standards in Core Optian. The
their boundaries wihin ide of the progerly defined in GRI's Reporting
Principles for Detining Repurt Content. Disclosures of identified materal topics and boundaries, and stakeholder
engagement, GRI 102.40 to GRI 10247, are cerrectly kscated in content index and report For furure réporting,
s 0 have more ofthe togics, which usually more focus on impact
analysis. As more and mere standards or frameworks have adopted with the report. detailed requirement shall
be raticed Eefore decision cf how informaton to present Additionaly. # applicable, analysis of signficant
pertarmance change fs expected.

SASB CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

EVA Air has referenced with SASE's Standard, AIRLINES, VERSION 2018-10 to disclosa information of material
topics that are vital for enterp T of the disclosed

to the financial data reported in EVA Air's audited individual financial staterments. EVA A used SASS accounting
and activity metrics to assess and manage the ! ities, quanttative
information d for its acouracy and to support the of the data reported.
Process to identity. assess, and manage topic-related rieks and cpportunities were integrated into EVA Airs
overall management process. For fulue reporting, mare analysis of performance against the targets will be
expactad, as strategies targets have been st clearly.

Signed:
Forand on behalf of SGS Taiwan Ltd.

AA1000

Licensed Report
000-8/V3-STZUZ

David Huang
Senior Direstor
Taipei, Taiwan
25 May, 2022
WWW.SGSCOM
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