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Airline ICAO Code Home Base foundation Serllo.s iragide'is
=
Non-fatal Accident | Fatal Accident Numbers

01 Emirates UAE Vereingte Arab. Emieate 1985 1 0 1 27 93.61%
02 Norwegian NAX Norwegian 1993 0 0 0 6 93.26%
03 Virgin Atlantic Airways VIR UK 1984 0 0 0 15 92.87%
04 KLM Royal Dutch Airlines KLM Netherlands 1920 1 0 1 21 92.77%
05 EasyJet EZY UK 1996 0 0 0 24 92.75%
06 Finnair FIN Finland 1923 0 0 0 5 92.67%
o7 Etihad Airways ETD Vereinigte Arab. Emirate 2003 0 0 0 10 92.56%
08 Spirit Airlines NKS USA 1980 0 0 0 5 92.18%
09 Jetstar Airways JET Australien 2004 0 0 0 9 92.12%
10 Air Arabia ABY United Arab Emirates 2003 0 0 0 2 92.09%
11 Vueling Airlines VLG Spanish 2004 0 0 0 8 92.02%
12 Cathay Pacific Airways CPA Hong Kong,China 1946 0 0 0 10 91.88%
13 EL AL - Israel Airlines ELY Israel 1949 0 0 0 11 91.84%
Slngapore Airlines SIA Slngapur 1972 0 1 1 20 91.78%
Eurowings Deutschland 1993 0 0 0 91.41%
17 JetBlue Airways JBU USA 2000 0 0 0 11 91.40%
18 Capital Airlines cBJ China 1995 0 0 0 0 91.36%
19 Oman Air OMA Oman 1981 0 0 0 2 91.28%
20 Air Canada ACA Canada 1937 2 0 2 32 91.20%
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AirlineRatings.com ffvfsT

_+"AirlineRatings

TOP 20 SAFEST AIRLINES FOR 2018

By Chtistine Forbes Smith January 03,2015

AirlineRatings.com the world's only safety and product rating website has announced its Top 20 safest

airlines for 2018 from the 409 it monitors.

THE TOP 20 SAFEST AIRLINES FOR 2018

The Top 20 are the who’s who of airlines and in alphabetical order are: Air New Zealand,
Alaska Airlines, All Nippon Airways, British Airways, Cathay Pacific Airways, Emirates,
Etihad Airways, EVA Air, Finnair, Hawaiian Airlines, Japan Airlines, KLM, Lufthansa,
Qantas, Royal Jordanian Airlines, Scandinavian Airline System, Singapore Airlines, Swiss,
Virgin Atlantic and, Virgin Australia.
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https://www.airlineratings.com/news/top-20-safest-airlines-2018/
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ASSURANCE STATEMENT

5G5S TAIWAN LTD.'S REPORT ON SUSTAINABILITY ACTIVITIES IN THE EVA
AIRWAYS CORPORATION's CORPORATE SOCIAL RESPONSIBILITY REPORT
FOR 2017

HATURE AND SCOPE OF THE ASSURANCENERIFICATION

5G5S Taswan Ltd. (hereinafler refemed 1o a5 SG3) was commissioned by EVA AIRWAYS CORPORATICN
(hereinafber relamed to as EVA AIRWAYS) to conduct an independent assurance of the Corporate Social
Responsibility Report for 2017 (hersinafier referred o as CSR Report). The scope of the assurance, based on
the 5GE Sustanability Repor Assurance methodology, included the text, and data in accompanying lables,
corianed in lhis repart.

Thiz indormaton in the EVA AIRWAYS's CSR Report of 2017 and its presentabon ace the responsibiity of the
managemant of EVA AIRWAYS, SG5 has not been involved in the preparation of any of the matenial included
in EVA AIRWAYS'S CSR Rleport of 2017

O responsibilty is 1o express an opinion on e texl, daia, graphs and stalements within the scope of
warification with the irtenbon o infom all EVA AIRWAYS's slakehoiders,

The 555 protocols ame based upon intematicnally recognized guidance, including the Principies contained
within the Global Reporting Inisative (GRI) Sustainabiity Reporting Guidelines (2013) for accuracy and reliability
and the guidance on levels of assurancs contained within the A51000 seres of standards and guidanos for
Assurance Providens.

This repor has been assured using our proloools for:
= evaluaion of conlent veracty al a high level of scrutiny for EViA AIRVWAYS and moderate bevel of
scruting for applicabile aspect boundanes outside of the ofganization covared by this repart;
AAT000 Assirance Standard (2008) Type 2 evaluation of the report content and supponing
managedmant systams against the AA1000 Accountability Prncipies (2008); and
evaluation of the report against the Global Reporting Initative Sustanability Reporing Guidelines. (G4
2013},

The assurance compnsed & combanation of pre-assurance reseanch, intandews with relavant employess,
supenmendents, CER committes mambars in Taan; documentabon and record reviess and validabon with
axtemal bodies andior stakeholders whars relevant. Financial data drassn directly from independantly audited
financial acoounts has not been checked back to source as part of this assuranoe process.

STATEMENT OF INDEPENDEMCE AND COMPETENCE

Tha 5G5S Group of companias is tha world leadar in inspection testing and venfication, cpaerating in more than
140 countries and providing seraces induding management systems and service cofificaion; guality,
amvironmental, social and ethical auditing and traming; envronmental, social and sustanability report
asaurance. 365 affem our indepandence from EVA AIRWAY'S, being free rom bias and conllicls of inlenest
with tha crganisation, its subsadianes and slakehciders.

The assurance leam was assembiled based on their knowledge, experience and qualifications for thes
assignment, and compnsed audibons registened with |20 28000, 150 20121, 130 50001, SAS000, EKC, OMS,

P00 Issue &

EMS, 5ME, GPMS, CFP, WFP, GHG Verification and GHG Vakdation Lead Auditors and exparience on the
SRA Assurance Service provisions,

VERIFICATION! ASSURANCE OPINION

On the basis of the methedology descnibed and the vedfication work perormed, we ane satished thal the
infgrmiaticn and data contained within EVA AIRWAYS's C5R Report of 2017 verified is accurabe, relable and
provides a fair and balanced representation of EVA AIRWANYS sustainability activities in 010172017 o
127312017,

The assuwrance team is of the opinion that the Report can be wsed by the Reporting Crganisalon’s
Stakeholders. We bebeve that the organisation has chosen an approprate level of assurance for this stage in
their reporting. In our cpinion, the contents of the report meel the requirements of GRI G4 Core Oplion and
AATDD0 Assurance Standard (2008) Type 2, High level assurance.

AATM0 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

EVA AIRWAYS has demonsirated a good commitment Lo stakeholder inclusivity and slakebalder engagermant
A wariety of engagemant eforts such a5 sursey and communcation 1o cusiomers, employees, ovemmental
authorities, business pariners, madia, investors, and suppliers ane implemanted to underpin the crganization’s
understanding of stakeholder concerns

Mazeriality

EVA AIRWAYS has eslablished aflecive processes for determining issues thal are mateal 1o the business,
Formal review has identfed stakeholders and those issues thal ane material to each group and the report
addresses these al an approprate level to rellect their importance and pronty to these stakeholders,
Responsiveness

The report includes coverage given 1o stakehclder engagement and channels for stakeholder feedback. The
repart responds bo maledal ssues in o timely and balanced way, the concerns and expectalions of slakeholders
were propedy addressed.

GLOBAL REFORTING INITIATIVE REFORTING GUIDELINES (G4 2013) CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The repgodt, EVA AIRWAYS's COR Report of 2017, is adequately in line with the GRI G4 Cone Oplon. The
makerial aspects and their boundanes within and outside of the organization are propery defined in accordance
with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material aspects and
boundaries, and stakeholder engagement, G417 1o G4-27, are cormectly located in conbent index and report
The rede of the highest government body = sustainability management is recommended 1o be furiher described
in future repors. Descriptions on management approaches companents, such as the baseline for goals and
targeds, and the mechanisms for evaluating the effectiveness of management approaches ane recommended io
be strengthened in nexd report,

Signed:
For and on behall of SGS Talwan Lid,

AA1000

Dawid Hulng, Director Licensed Assurance Provider

Taipei, Taiwan DOO-&
04 June, 2018
WA .S05.COM
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