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World's safest airlines for 2017

AlrfimeRatings Editors

05 Jan 3017

Airlineratings.com names its best of the best

AirlineRatings.com, the world’s only safety and product rating website, which was
launched in June 20013, has announced its top twenty safest asirfines snd top ten safest
low-cost airlines for 2017 from the 425 it monitors.

Top of the Nst for the fourth year |s Australia’s Cantas, which has a fatality free record in
the jet era = an extraordinary record. Making up the remainder of the top twenty in
alphabetical order are: Alr New Zealand, Alaska Aldines, All Nippon Alnways, British
Airways, Cathay Pacific Alrweys, Delta Air Lines, Etihad Alrways, EVA Air, Finnair,
Hawailan Alrdings. Japan Adrlines, KLM, Lufthamsa, Scardinavian Adding System,
Singapone Alrlines, Swiss, United Airlines, Vingin Atkantic snd Virgin Australia
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ASSURANCE STATEMENT

5G5S TAIWAN LTD.'S REPORT ON SUSTAINABILITY ACTIVITIES IN THE EVA
AIRWAYS CORPORATION's CORPORATE SOCIAL RESPONSIBILITY REPORT
FOR 2016

MNATURE AND SCOPE OF THE ASSURANCENVERIFICATION

5G5S Taswan Lid. (hereinafier refemed to 88 5G5) was commissioned by EVA AIRWAYS CORPORATION
(hereinafter referred to a5 EVA AIRWAYS) to conduct an independent assurance of the Coporate Social
Responsibility Repont for 2016 (hereinafier referred o as CSR Report). The scope of the assurance, based on
the SGS Sustainabilily Repon Assurance metnodology, included the text, and data in accompanying lables,
corianed in this repart

The infarmation in the EVA AIRWAYS's CSR Report of 2016 and its presentation ame the responsibiity of the
rmanagement of EVA AIRWAYS, 5G5 has not besn involved in the preparation of ary of the matenal induded
in EVA AIRWAYSs CSR Repon of 2016

Our responsiilty |8 bo express an opnion on the bext data, graphs and statements within the scope of
werification with the inlention ko inform all EVA AIRWAYS's slakeholders.

The 355 protocols are basad upon intemationally recognized guidance, including the Principles contained
within the Global Reporsng Indabive (GRI) Sustanabiity Reporting Guidelines. (2013) for accuracy and reliabilty
and the guidance on lvels of sesurance contaired vathin the AA1000 senes of standards and guidance for
Assurance Providers.

This repor has been assured using our proloools for.
evaluabon of conlent veracty al a begh level of scrutny for EVA AIRVWAYS and moderate bevel of
scrudmny for subsidianes, and applicable Bspect boundanes cutsicde of the organizabon covered by tis
report,
AAN000 Assurance Standard (2008) Type 2 evalsation of the report content and suppanting
managenment systems against the AR 1000 Accountability Principles (2008); and
evaluabon of the report against the Global Reporbng Initative Sustanability Repong Guidebnes (G4
2013

The assurance compised a combination of pre-assurance nesearch, interiews with relevant employees,
superintendents, SR committes members in Tawan; docurmantabion and record revies and validation with
axbemal bodies andior siakeholders where relevant. Financial data draswn directly from indepencantly audited
financial accounts has not been checked back 1o scurce a5 part of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

Thia SG5 Group of companses |8 the woed leader in inspection. 1esting and venification, operating in mane than
141 countries and providing senices including managemend systems and senice certification; quality,
environmantal, social and athical auditing and training; emvircnmantal, social and sustainability repont assurance,
SGS affirm our independence from EViA AIRYAY'S, being free from bias and confiicts of interest with the
afganiation, its subsidianes and stakeholders.

GPE00H Issue &

The ssswrancs beam was assembled basad on their knowledge, experience and guallicalions kr this
assigrereand, and comgprsed auditors registered with IS0 26000, 150 20121, 150 50001, SA8000, EICC, OMS,
EMS, 505, GPMS, CFP, WP, GHG Varification and GHG Validation Lead Auditors and axpariance on the
SRA Assurance Service provisions

VERIFICATION! ASSURANCE OPINION

O the basis of the mathodology described and e venfication work perormed, we ane satisfied that tha
information and data contaned within EVA AIRWAYS's CSR Report of 2018 werified is accurate, relable and
provides a fair and balanced representation of EVA AIRWAYS sustainability activities in 0100172016 1o
12312016,

Thi assurance beam i of the opinicn that the Report can be usad by the Reporng Organsation's Stakeholders,
‘W believe that the ceganisation has chosen an appropriate keved of assurance for this stage in their reporting

In our opinion, the contents of the repot meet the requiremants of GRI G4 Core Oplion and AA1000 Assuranoe
Standard (2008) Type 2, High level assurance.

AAIDOO ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity
EVA AIRWAYS has demonsiraled a good commitmen (o stakeholder nclusimity and slakeholder engagermant
A wanety of engagemant efiorts such Bs Sursay and communcation i Cusiomers, smployess, povemmental
authorities, business patnens, media, investons, and suppliens ane implemented 1o underpn the ciganization’s
L ding of stakeholder concerns. Inclusion of stakeholders in the governance process is recommended
16 b enhanced n the future

Matariality

EViA AIRWAYS has established eflective processes for delerminng ssues that are maberial b the business
Formal review has identiied siakeholders and those ssues that are material to sach group and the report
addresses (hese al an appropriabe level 1o rellect heir importanos and pionty 1o these stakeholdens,
Rasponsivenass

The repodt inclusdes coverage given 1o slakeholder engagement and channeds for stakeholger leedback. The
report responds b0 malenal esues in 8 timely and balanced way, and propery addresses the concems and
expeciatons of stakeholders.

GLOBAL REPORTING INITIATIWVE REPORTING GUIDELINES (G4 2013) CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, EViA AIRWAYS's CSR Report of 2018, is adequately in line with the GRI G4 Core Opsion, The
materal aspects and their boundanes wilhin and outside of the organizalion are properly defined in accordance
with GRI's Repating Frinaples for Delinng Report Content. Diaclosures of identfied material aspects and
towndaries. and stakehclder engagement, G4-17 o G4-27, are comecly localed in conben index and repon
The rode of the highest government body in i lity r o il i recormr ded 1o be further described
in future reports, Descriptions on management approaches companents, such as the baseline for goals and
largets, for each identiied malerial aspects are recommended to be sirenghened in next reporL

Sigreed:
For and on behalf of 5G5 Taiwan Ltd.

AA1000
Licensed Assurance Provider
000-8

110



EVAAIH@

A STAR ALLIANCE MEMBER .7

MIX -

Paper from
FSC respo:\lslble sources ) S - _— N o A PRINTED WITH NE=] —5
ESC R o) (] www.evaair.com BEKERET RN R —B37658 Slsovink|. AHEEURRA S HEER]






