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Rank

01

02

03
04
05
06
07

08

09
10
11
12
13

16
17
18
19
20
21
22
23

24

25
26
27
28
29

30

31
32

33

34
35

36

ZEAR)
Airline

Cathay Pacific
Airways

Emirates

EVA Air
Qatar Airways
Hainan Airlines
KLM
Air New Zealand

Etihad Airways

Japan Airlines
TAP Portugal
JetBlue Airways
Lufthansa
Qantas

Virgin Atlantic
Airways

All Nippon
Airways

Air Canada
Delta Air Lines
British Airways
Sichuan Airlines

Air Berlin

WestJet
Virgin Australia
Shenzhen Airlines

Southwest
Airlines

Iberia
EasyJet
Jetstar Airways
Norwegian
Thomson Airways

Singapore
Airlines

United Airlines
Swiss

China Eastern
Airlines

Ryanair
Jet Airways

Aeroflot-Russian
Airlines

LAN Airlines

TBEZIKAI60

JACDECEIKHIB0 R BRELERM

ERE

Home Base

Hongkong,
VR China

Vereinigte Arab.

Emirate
Taiwan
Katar
China
Niederlande

Neuseeland

Vereinigte Arab.

Emirate
Japan
Portugal
USA
Deutchland

Australien

GroBbritannien

Japan

Kanada
USA
GroBbritannien
China
Deutschland
Kanada
Australien

China
USA

Spanien
GroBbritannien
Australien
Norwegan

GroBbritannien
Singapur

USA

Schweiz
China

Ireland

Indien
Russland

Chile

[pava=} Gl
Year of
foundation

1946

1985

1991
1994
1993
1920
1940

2003

1951
1946
2000
1955
1922

1984

1954

1937
1929
1974
1988
1979
1996
2000
1993

1971

1927
1995
2004
1993
1962

1972

1931
2002

1988

1985
1993

1992

1929

KT EMZER
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in last 30 years

R

Numbers

0

o - o oo o o —= o o o

o

O O 0o o N wN O

- 0o o o w

TEHEAE

Victims

0

0

O N OO0 o o o o o o

o

o

~ ©

©O ©o o o o o o

o o o o o

245

36

1)

21

CIE=)--
AT

TR
TREZFHY
Accident-free
in last 30 years

30+

30

25
22
22
11
30+

30
30+
16
22
30+

30+

30

28
30+
20
16
22

20
12
23
16

14
13

22

24

SE30FRMELZ
KEEA
Most serious loss of
aircraft in last 30

years
BE  EHAH
Date Victims
0
- 0
- 0
- 0
- 0
28.11.04 0
- 0
- 0
- 0
- 0
- 0
14.09.93 2
- 0
- 0
- 0
29.03.15 0
31.08.88 14
221213 0
- 0
- 0
- 0
- 0
- 0
22.07.13 0
09.11.07 0
- 0
- 0
- 0
14.09.99 0
31.10.00 83
19.07.89 111
10.07.02 0
15.08.89 34
10.11.08 0
01.07.07 0
22.03.94 75
20.02.91 20

REIER
Safety
Index

0,006

0,007

0,008
0,009
0,010
0,010
0,011

0,013

0,015
0,015
0,016
0,016
0,016

0,017

0,018

0,018
0,018
0,020
0,025
0,025
0,027
0,029
0,029

0,034

0,035
0,035
0,036
0,039
0,047

0,052

0,056
0,066

0,068

0,073
0,083

0,106

0,109

[
Trend

> >

4> > >

> «

4dd P 4> P AP 44> 4 QP> 4> 4« «

>

B
Rank

38
39
40
41
42
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44

45
46
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48
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50
all

52

53
54
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Lz /AR
Airline

Alitalia
Air India
Air France
American Airlines
Air China
Alaska Airlines

China  Southern
Airlines

Thai Airways
International

Asiana Airlines

SAS Scandinavian
Airlines

Aeromexico
Korean Air
Turkish Airlines
Copa Airlines

GOL Transportes
A reos

Saudia
TAM Airlines
Malaysia Airlines
Garuda Indonesia
Avianca Colombia
China Airlines
Lion Air

Vietnam Airlines

SRR

Home Base

Italien
Indien
Frankreich
USA
China
USA

China

Thailand

S dkorea

Skandinavien
(multinational)

Mexiko
S dkorea
T rkei

Panama
Brasilien

Saudi-Arabien
Brasilien
Malaysia
Indonesia

Kolumbien
Taiwan

Indonesien

= - =
JACDECEIKRT60 R IR L EMEARIHA
FLI0F L EHET -
3 BER Loss of aircrafts _ S
Year of in last 30 years gig’ZEﬁ
5 Accident-free
auRgEiiEn in last 30 years
Y BEAY
Numbers Victims

1947 4 46 11
1932 B 0 1
1933 6 347 6
1934 10 586 6
1988 2 129 13
1932 1 88 15
1989 4 222 16
1960 3 214 2
1988 3 4l 0
1946 5 110 8
1934 5 64 2
1962 8 418 16
1933 7 141 0
1947 2 47 22
2001 1 154 9
1947 5 312 1
1976 5 284 8
1972 4 571 1
1949 6 282 8
1919 8 323 25
1959 8 755 8
2000 7 25 2
1905 5 1m 18

Vietnam
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05.01.14 0
01.06.09 228
12.11.01 260
15.04.02 129
31.01.00 88
24.11.92 141
31.07.92 113
26.07.93 68
08.10.01 110
31.08.86 64
06.08.97 228
08.01.03 75
06.06.92 47
29.09.06 154
12.11.96 312
17.07.07 187
17.07.14 298
29.09.97 234
17.03.88 143
26.04.94 264
30.11.04 25
09.09.88 76
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[VERITAS]

INDEPENDENT ASSURANCE STATEMENT
To: The Stakeholders of EVA Airways Corporation

Introduction and objectives of work

Bureau Veritas Certification Taiwan has been engaged by EVA Airways Corporation to
conduct an independent assurance of its 2015 EVA AIR Corporate Social Responsibility
Report. This Assurance Statement applies to the refated information included within the
scope of work described below.

This information and its presentation in the 2015 EVA AIR Corporate Sociai Responsibility
\/ Report are the sole responsibility of the management of EVA Airways Corporation. Bureau
Veritas was not involved in the drafting of the Report. Our sole responsibility was to provide
independent assurance on its content.

Scope of work
The assurance process was conducted in line with the requirements of the Assurance
V Standard AAT000AS (2008) Type 2 assurance. The scope of work included:

= Data and information included in 2015 EVA AIR Corporate Social Responsibility
Report for the 1 January, 2015 to 31% December, 2015,

= A i ess and of reparting systems and processes,
used to collect, analyse and review the information reported;

= Evaluation of the Report against the main principles of the AA1000 Assurance

V Standard (2008)'
o Inclusivitiy
o Materiality

o Responsiveness
= Evaluation of the Report against the principles of Stakeholder Inclusiveness,

V Sustainability Context, Materiality, C Balance, C: Accuracy,
Timeliness, Clarity, and Reliability, as defined in the GRI Sustainability Reporting
Guidelines G4.

The level of assurance has been applied as high level.

Methodology
As part of its independent assurance, Bureau Veritas undertook the following activities:
1. Interviews with relevant personnel of EVA Airways Corporation;
Review of documentary evidence produced by EVA Airways Corporation;
. Review performance data listed in report with sampling basis;
. Site visits to headquarter and sites in Taoyuan, Taiwan;

EETINNY

V ! Published by AccountAbility: The Institute of Social and Ethical Accountability
hitp://www.accountability.org.uk
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5. Review of EVA Airways Corporation data and information systems for collection,
aggregation, analysis and review.

Our work was conducted against Bureau Veritas’ standard procedures and guidelines for
external Assurance of Sustainability Reports, based on current best practice in independent
assurance.

The work was planned and carried out to provide reasonable, rather than absolute assurance
and we believe it provides a reasonable basis for our conclusions.

Our findings
On the basis of our methodology and the activities described above, it is our opinion that:

* The information and data included in 2015 EVA AIR Corporate Social
Responsibility Report are accurate, refiable and free from material mistake or
misstatement;

The Report provides a fair representation of EVA Airways Corporation’s activities
over the reporting period;

= The information is presented in a clear, understandable and accessible manner, and
allows readers to form a balanced opinion over EVA Airways Corporation's
performance and status during the 1 January, 2015 to 31" December, 2015;

* The Report properly reflects the organisation’s alignment to and implementation of
the AA1000 Assurance Standard (2008) principles of Inclusivity, Materiality and
Responsiveness in its operations. Further detail is pravided below;

» EVA Airways Corporation has established appropriate systems for the collection,
aggregation and analysis of relevant information;

with the principles of AA (2008)
Inclusivity

EVA Airways Corporation has processes in place for engaging with a range key
stakeholders including sociaily responsible investors, it officials, rept

from a range of NGO's, charities and industry associations and has undertaken a number of
formal stakeholder engagement activities in 2015 covering a range of topics such as Supply
Chain, Human Rights and Environment.

Materiality

The Report the range of tal, social and economic issues of concern
that EVA Airways Corporation has identified as being of highest material importance. The
identification of material issues has considered both internal assessments of risks and
opportunities to the business, as well as stakeholders’ views and concerns.

Responsiveness

EVA Airways Corporation is responding to those |ssues it has identified as material and
demonstrates this in its policies, obj p targets. The reported
information can be used by the orgamsauon and its stakeholders as a reasonable basis for
their opinions and decision-making.

Key areas for ongoing development

BUREAU VER(TAS @ Page20f3
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Based on the work conducted, we recommend EVA Airways Corporation to consider the

following:

» The assessment process of significant sustainable issues can take into account opinions
of external interest parties directly other than internal members. (MATERIALITY)

Limitations and Exclusions
Excluded from the scope of our work is any assurance of information relating to:
= Activities outside the defined assurance period;

» Positional statements (expressions of opinion, belief, aim or future intention by EVA
Airways Corporation) and statements of future commitment.

This independent statement should not be relied upon to detect all errors, omissions or
misstatements that may exist within the Report.

of i i iality and

Bureau Veritas is an independent professional services company that specialises in Quality,
Health, Safety, Social and Environmental management with more than 188 years history in
providing independent assurance services. Bureau Veritas 2015 full year revenues reached
4.6 billion euros. The Group's adjusted net profit for 2015 reached 420 million euros.

Bureau Veritas has implemented a Code of Ethics across the business to maintain high
ethical standards among staff in their day to day business activities. We are particularly
vigilant in the prevention of conflicts of interest.

No member of the assurance team has a business relationship with EVA Airways

Corporation, its D\rectors or Managers beyond that required of this assignment. We have
this veril and there has been no conflict of interest

The team has experience in assurance over environmental,
social, ethical and health and safety information, systems and processes, has over years
combined experience in this field and an excellent understanding of Bureau Veritas standard
methodology for the Assurance of Sustainability Reports.

Bureau Veritas Certification Taiwan
3F-B, No. 16, Nanjing E. Rd., Sec. 4, Songshan District, Taipei 10553 , Taiwan R.C.C.

AA1000

Licensed Assurance Provider
000-76
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