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Evergreen Airways Service (Macau) Ltd.
Green Siam Air Services Co., Ltd.
RTW Air Services(S) Pte. Ltd.

PT Perdana Andalan Air Service
Sky Castle Investment Ltd.
Concord Pacific Ltd.

EVA Flight Training Academy

FREIARE TS LMZERH 199 1FERMZS B~ G
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TRAUAUARR A BR ~ 52 ~ 55 ~ SRR

jm 2@ BRI 64 B

H

\

j0ZK(Canada) JB BT ZE(Vancouver) R (Tianjin)
%fm%4(Toronto) 2R (Ningbo)
EB(U.S.A) ZI&ATA(Anchorage) « E#R(Chengdu)
SRR (Atlanta) R (Jinan)
2 JnEF(Chicago) « ZR )M (Zhengzhou)
Zhiffi(Dallas) « ZEE(Chongaing) «
4 &(Guam) M5 H8& (Harbin)
7R IZH4(Los Angeles) FEMR(Guilin)
#H#9(New York) = |l|(Huangshan)
E<|l|(San Francisco) I A5 45 (Hohhot)
FaFfEEl(Seattle) A XK (Shijiazhuang)
oM FR B A fE(China) 1k = (Beijing) KR (Taiyuan)
78 (Shanghai): A3 - MI#E#5 BT E Z75(Hong Kong)
J&)M(Guangzhou) SRPIEERITEE SEPY(Macau)
)N (Hangzhou) ENFZ(India) 1= (New Del) «
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B EE 148,029,519 139,245,912 142,293,950 139,394,778 151,487,620
\ i \ BptHEBEE 158,691,501 151,395,712 155,524,317 152,722,934 167,560,200

Sof A M BER G Bl AT
(BBeRE s 1 %E 40,635,262 37,873,275 35,367,922 35,838,033 34,391,884
20104 20114 20124EfE 20134 & 201446 E

EBEERIZ (%) 18.79 7.61 7.54 9.29 8.19
B S N 104,410,011 102,192,051 107,147,807 110,747,462 116,921,858

EBEE E RN (%) 9.05 1.11 1.42 1.39 (0.08)
P Z SN 114,054,453 113,619,373 120,158,467 124,164,451 133,090,008

{EIBERE TR FRENZR(%) 33.08 0.53 1.83 2.10 (3.72)
e 19,620,811 7,780,266 8,075,673 10,284,596 9,570,778

B a ELLZE(%) 72.55 72.80 75.14 74.29 77.30
BEEER 21,557,728 10,255,304 10,902,960 12,967,732 12,249,000

5 12010201 1EE AR EEREANH SHEAR Y CeHIBREBUIRE § 201220 14EE AR EEREMH R CeHMEREBNERE -

(EBea 22 R8) 12,648,748 447,553 196,107 1,588,253 636,236
A FHEEEER(I8) 14,174,331 2,440,954 2,409,150 3,470,319 2,634,889 B HTARAT
[EEERBTIB % 3ER) 12,045,267 237,367 754,023 901,711 (878,081) _ 2012 20135 % 20145 %
SHFENERGE) 12,713,110 1,119,182 1,695,167 1,840,338 48,945 99,072,134 100,462,866 107,351,080
(EBeAEAIE25(8) 12,016,736 209,028 655,200 747,450 (1,306,724) BT HEMER 9,599,667 10,505,248 12,011,592
BHARHIERGE) 12,423,848 750,933 1,195,687 1,279,725 (789,918) PSRl E A 98,823 154,261 428,643
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(International Society of
.4.4»‘ R ZE S e Nominating Nominating Committee v IATAZBIFR M RAAR A ThEEER haa & Air Safety Investigators,
=_SE e Committee | Member—& E4255 BERAES BN - BRER &2
IATA Member IATA Board member IR7S ~ RIBRESEMTEXTHBNEE - o
BENFERGEA - SRINTAT RS AR SEARMEZER P oaxmmzgs  olHNZES BER - AFPRBRTSEER R EE DR ERER
RAZEHER L BH BRI - e i BEREAR T FBTE - B ERE -
CEpASIR \/ AAPAZEHE Security ~ Aeropolitical ~ Airline ) Z?iﬁgi?? R
A APA (Association of Service » Technical ZE R M EEEET(E B
e ——— Asia Pacific Airlines) WNE > ATEBIACA R ZE K 5 S B BERLTESS LS E BERAEERRIERE - MRBRRRBTRE
fZEE S MM ZE AR AT RENRE - (Flight Safety T -
Foundation-Taiwan)
HARLZESS BfRAAEEEER Vv HARLE SRR ERLI A M
(Flight Safety ICARUS BEEZE® BHTRLZ &R - PERAMEES it EBRMEBNNEE  EERAMZERHE - I
Foundation, FSF) =8 (Chinese Society of FHEEA RS i RAM TR
Civil Aviation) R
‘> EZeHHa Alliance AMBREZHR & v BBz —
A‘ (Star Alliance) Management | #EHEESE > HEEE - ARER
STAR ALLIANCE" Board (AMB) /\E_lzgﬁggj‘%zﬁ . (LB AE
member 2 g Rda] 2 - BIREEEMESEAF Az FHR -
BB S AEEE R S y—— REBESar Al R 19974 RE—ERRUNAZHE - AEFEERIABTEANR S
B RN AR R AR RS L VIR - BB B RIS  BEERE  RABMRE « SERE RS 8 - ERESE -
ZEGRE PHEANEAAEY - HAIUZE RIFNIRELRS - 8ZE2015F48 K 1E  IREAEBHBE T 2TRE

SRTANRIRRBH - REREFERER 18,52 1EYDR  BRI193ERZR © 1,32 1EMFAMERERT
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SGS TAIWAN LTD.'S INDEPENDENT ASSURANCE REPORT ON
SUSTAINABILITY ACTIVITIES IN THE EVA AIRWAYS CORPORATION'S
CORPORATE SOCIAL RESPONSIBILITY REPORT OF 2014

il

ASSURANCE STATEMENT

HATURE AND SCOPE OF THE ASSURANCEVERIFICATION

SGS Tamar Lid (hersinafmer redecred 10 as SG5) was commissaned by EVA AIRWAYS CORPORATION
fherginafer rolerd B0 as EVA AIRL to conducl an independent assurance ol the Coporate Socisl
Posponsibilty Repod (heroinaltar relorned to as C5A Aepon) of 2014, The scope of Mo assurance. basod on
the SGS Sustainabilty Aepon Assurance methodology, incduded the texl, and data in accompanying inbies
corained in this repon,

The information in the EVA AIR'S CSR Repoit of 2014 and s presantaBion are e fesponsiilly of the
supanintendants, CSR commes and the manngement of EVA AIR. 505 has nol been ivohed in ihe
preparatian ol amy of the masedal inchided in the EVA AIR'S CSR Repert ol 2014,  Ouwr responsibdity is 1o
GXprESE AN Opinion on the Lol Gxla. graphs and stalamants within the scops of assirancs ol oul beicw with
thi inleryian 1o indorm all EVA AIR'S stausholders.

The 5G5S Group has developed a sel ol proftocols for fw Assumnce of Susiainabiisy Reports based on cument
berst practice guidance provided in the Globad Reporting Initiative {heseinatier refered io as GRI) Sustanabiisy
Poporting Gasdetres and the AATC00 Assurance Starclard (2008). These prolocols doliow diftering optons for
Assurnncn dapanding tha mporing higiory and capabslitses of tha Reporting Crgantration

This repon hs been assuted 1Sing our prolocols o
evaliation al comen waratly &1 moderabs kel of scrutiny lor EVA AIR and applcable aspect
Bourdarkes outside ol e organization coverad by this repon |
evaluation of the repofl comiont and Supporting managemen sysbems agains! e AATDD0
Accountabiity Principles (20085
ewabaation of the report against the GRI Sustairablity Peporting Guidelines (54 2013),

Tha assuenace comprisad o combsnation of pre-pssuranco resaarch. inlendess with mlovand superimaendonis,
GSR olfico mambas @nd M senior managoment &1 hoadguarte: documanta¥on mnd record rvine and
validaticn with exemal bodes andor siokeholders where nelevanl. Financial dala drawn deectly rom
Indepandanty gudted fngncial Bccounls has nol Deen checked back o sounca as parl of ihs Assurance
ProceE.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SG5 Group ol companies is the world lmder in inspection, lestng and vorfcation, oporaling in mon Shan
140 countres and providng services induding management systéms and sorvice certificabon; quakty,
emdnonmental, sociad and ethical audiing and training: emvironmental, social and sustainability repor assurance:
5G5S afirms ouwr indepandence from EVA AIR, being froe from bias and condicls of interest with the
erpanizatan, I8 subsiciares and slakehcidars.

The ESufancs 18am was sssembled based on (hey knowledge, axperancd and qualfcaions for [hs
assignmoent, sl somprtsd sutods regidieded with (50 26000, S0 20121, IS0 50001, SAR000, EICC, CMS,
EMS, SMS, GPMS. CFP, WFP, GHG Venhcation and GHG Validason Lead Auditors snd expanencs on the
SAA Assurancs Sanios prowisicds

VERIFICATION' ASSURANCE OPINION

On Ihe basis of the melhodology described and the verficalion work pedormed, we e satisfied ihal the
information and data contained within EVA AIR'S CSA Report of 2074 vanfied is acourate, rofinble and provides.
a tair and balanced representation of EVA AIR sustainabdity activies in 010152014 o 12312014,

The assarance leam is of the opinion that the epoert can be used by the Reparting Crganization'5 Stak hoidors.
W baliee that the organization has chosien an approprate level ol sssumnce far this stage in their rporting
Tha ropot 5 th Sret 1imo o be Essured by o0 indepandant AssEmnce team and EVA AIR has takon @ boid
#lep by ofaring Mme repon to evalialion againgt both ORI G4 guidelines and the AATH0D Assurancs standasd.
This shows o desaived confidence in ek reparting grocess

Ira our opiracn, th comtents ol (ke repor mest the requirements of GRI G4 Codte Option and AA71000 Assurance
Standard (2008) Type 1, Moderate level gasirancs

AAT000 ACCOUNTABILITY PRINCIPLES CONCULSIONS, FINDINGS AND RECOMMENDATIONS
Inciusivity

EVA AIR has demorsirated 8 good commimant to stakohclder sngagemant, Comprohansie inclusivensss 5
clanmd in Mis rpan which demonsimies good practos of AA 1000 accountabdly prnciples. For lueo
rpoeting, EVA AIR may proactvely congider having mong deect Iwo-ways rrolveman of stakeholidens during
g angageman.

Miateriality

EVA AJR has estabiished olfective processes lor debermining issues thal ane maberial %o the buseness. Formal
review has identifipd stakeholders and (hose issues thal are masenal lo each group and the repor addnesses
Iharse at an appropriain level 1o reflet thesr imporance and prianty [0 thess stakohoiders.

Responsiveness

Tha ropor] mgiudes coverage givan bo siakefoidor angagoment and channeds for stakeholder fondback

GLOBAL REPOATING INITIATIVE REPORTING GUIDELINES COMCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The repot. EVA AIR'S CER Report of 2014, is adequately in e with the GRI G4 Core Option. The malanal
aspocts and ther boundaries within and culside of the grganization aro peoperty delined in accordance with
GRS Apporting Prnciples & Dafining Aepont Coment. Discicsums. ol identfied material aspects and
boundaries, and stakghoider engagement an coractly localed in coment indox and report. More dsclosures on
Iht spacic actions. isen jo0 achisve CSAR goals and tangets are meommenced.  Disdomaes on Managemant
ApOBCh componants fof other malinal aspacts. such a5 goais and iargerts, may e luethes arnanced in nest
report. Extension of scopa/Boundary 1o covir subskdadies and 0int vaniunes & also mcomimendd,

Signed:
For and on behalf of SGS Tabwan Lid.

AA1000

Licensed Assurance Provider
000-8

Dennis Yang, Chief Operating Officer
Taipei, Talwan

12 Juns, 2015

WWW.SG5.COM
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